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S6: /QD-UBND San La, ngay J ? thdng 12 nam 2017 

QUYETDINH 
Ban hanh Ke hoach dieu tra xa hoi hoc de danh gia chi so cai each 

hanh chinh gan vol do lu-dng sur hai long cua ngu-di dan 
doi vdi CO* quan hanh chinh nha nude nam 2017 

CHU T I C K UY BAN NHAN DAN TINH 

Can cu Nghi quyet so SOc/NQ-CP ngay 08 thang 11 nam 2011 cua Chinh 
phu Ban hanh Chucmg trinh tong the cai each hanh chinh nha nuac giai doan 
2011 -2020; 

Can cu Quyet dinh so 2640/QD-BNV ngay 10 thang 10 nam 2017 cua Bo 
Noi vu ve viec Phe duyet De an do ludng su hai Idng cua ngudi dan, to chuc doi 
vdi su phuc vu cua ca quan hanh chinh nha nude giai doan 2017-2020; 

Can cu Quyet dinh s6 1649/QD-UBND ngay 21 thang 6 nam 2017 cua 
UBND tinh San La ban hanh quy dinh tieu chi va quy trinh danh gia chi s6 cai 
each hanh chinh hang nam cua cac sd, ban, nganh, UBND cac huyen, thanh pho; 

Xet de nghi cua Giam doc Sd Noi vu tai Td trinh so 892/TTr-SNV ngay 
08 thang 12 nam 2017; 

QUYET DINH: 

Dieu 1. Ban hanh Ke hoach di8u tra xa hoi hoc de danh gia chi s6 cai each 
hanh chinh cua cac sd, ban, nganh, UBND cac huyen, thanh pho gan vdi do ludng 
su hai long cua ngudi dan doi vdi ca quan hanh chinh nha nude nam 2017. 

Dieu 2. Giao Sd Noi vu chu tri, phoi hop vdi cac sd, ban, nganh, UBND 
cac huyen, thanh pho; cac ca quan, dan vi, to chuc, ca nhan triin khai thuc hien 
Ke hoach nay va bao cao ket qua vdi Chu tich UBND tinh. 

Dieu 3. Chanh Van phdng Uy ban nhan dan tinh, Giam doc cac sd, ban, 
nganh, Thii trudng cac ca quan, dan vi, Chu tich UBND cac huyen, thanh phd 
chiu trach nhiem thi hanh Quyet dinh nay. 

Quyet dinh nay cd hieu luc thi hanh k8 tu ngay ky ban hanh./. 

Nai nhan: ^̂ =̂=!̂ SiI T I C H 
- Bo Ngi vy; 
- Thuong true Tinh uy; 
- Thuong true HDND tinh; 
- Chu tich, cac Pho Chii tich UBND tinh; 
- Vy CCHC Bo Noi vy 
-NhuDigu3; 
- Lanh dao VP, CVCK; 
- Trung tarn: Cong bao; ""'̂ iftffWgoe Miuh 
- Luu: VT, NC, (Hiep.SOb). 





UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM 
TINH SON LA Doc lap - Ty do - Hanh phuc 

K E HOACH 
Dieu tra xa hoi hoc de danh gia chi so cai each hanh chinh 

gin voi do lu-dng sy hai long cua ngu-M dan doi vdi 
CO- quan hanh chinh nha nirdc nam 2017 

(Ban hanh kern theo Quyit dinh sS.UU /QD-UBND ngay-// thdng 12 nam 2017 

cua Chu tich Uy ban nhan dan tinh San La) 

I. MUC DICH, YEU CAU 
1. Nhdm danh gia mot each khoa hoc, khach quan, toan dien viec to chiic 

thuc hien nhiem vu cai each hanh chinh cua cac sd, ban, nganh, Uy ban nhan 
dan cac huyen, thanh pho nam 2017. 

2. Thong qua di8u tra xa hoi hoc de danh gia tac dong cua cai each hanh 
chinh doi vdi cac ca quan, dan vi; tac dpng cua cai each hanh chinh den ngudi 
dan, to chuc, doanh nghiep. 

3. Dieu tra xa hoi hoc de do ludng su hai Idng cua ngudi dan, to chuc, 
doanh nghiep doi vdi su phuc vu cua ca quan hanh chinh nha nude; ve tinh than, 
thai do phuc vu cua can bo, cong chuc, vien chuc doi vdi to chuc, cong dan va 
doanh nghiep trong viec thuc hien chuc trach nhiem vu dugc giao. 

4. K8t qua dieu tra xa hoi hoc se la can cu cung vdi viec tu danh gia cham 
diem d l danh gia, cong bo chi so cai each hanh chinh nam 2017 cua cac sd, ban, 
nganh, Uy ban nhan dan cac huyen, thanh pho theo quy dinh tai Quyet dinh so 
1649/QD-UBND ngay 21/6/2017 cua UBND tinh San La. 

5. To chiic dieu tra xa hoi hgc gan vdi do ludng su hai Idng cua ngudi 
dan, to chuc, doanh nghiep theo bg cau hoi dieu tra doi vdi cac doi tugng dieu 
tra, bao dam khach quan, phu hgp vdi dieu kien thuc te. 

11. DOI TirONG, PHAM VI DIEU TRA 

1. Doi tugng 

- Tap the lanh dao cac sd, ban, nganh; lanh dao cac phdng ban chuyen 
mon, ca quan, dan vi thugc sd, ban, nganh. 

- Thudng true UBND cac huyen, thanh pho; lanh dao cac phdng ban 
chuyen mon, ca quan, dan vi thugc UBND cac huyen, thanh pho. 

- Dai hieu Hoi dong nhan dan cap huyen; 

- Can bg, cong chuc cac xa, phudng, thi tran; 

- Mot so Doanh nghiep tren dia ban tinh; 

- Ngudi dan. 



2. Pham vi va so lirgng dieu tra 

2.1. Doi vdi cap tinh 19 sd, ban, nganh: 190 phieu (mdi sd, nganh 10 
phi8u); Tap th8 lanh dao sd: 2 phi8u; lanh dao cac phdng chuyen mon, co quan, 
dan vi thuoc sd 8 phieu. 

2.2. Ddi vdi cap huyen: 120 phiiu (moi huyen, thanh pho 10 phi8u); Chu 
tich, Phd Chu tich UBND huyen, thanh pho: 02 phi8u, lanh dao cac phdng 
chuyen mon, ca quan, dan vi thuoc UBND huyen: 8 phieu. 

2.3. Dai bieu Hoi ddng nhan dan huyen, thanh phd: 72 phidu (12 huyen, 
thanh phd x 6 dai bieu/1 huyen, thanh phd). 
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2.4. Thudng true Uy ban nhan dan, cdng chuc chuyen mdn thuoc Uy ban 
nhan cac xa, phudng, thi tran: 360 phieu. 

Moi huyen, thanh pho chon 6 xa, phudng, thi trdn; mdi xa, phudng, thi 
tvin dieu tra 5 phieu (Dai dien Dang uy, Dai dien HDND, Dai dien UBND cap 
xa, 02 cdng chiic chuyen mdn). 

2.5. Phieu didu tra ngudi dan 525 phieu, trong do: 

- 285 phieu didu tra ngudi dan tai Trung tam hanh chinh cdng tinh (mdi 
sd, nganh 15 phieu) 

- 240 phieu/12 huyen, thanh phd. Mdi huyen, thanh phd dieu tra 20 ngudi 
dan. 
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2.6. Phieu dieu tra Doanh nghiep: 53 phieu. 
Tong so phidu didu tra xa hoi hgc: 1.320 phieu, tuang ung 1.320 ngudi 

dugc dieu tra. 

III. NOI DUNG DIEU TRA 

1. Noi dung dieu tra 
- Danh gia cdng tac tham muu cho cac cdp c6 thim quydn to chiic, thuc 

hien nhung nhiem vu chinh tri dugc giao ciia cac sd, ban, nganh; UBND cac 
huyen, thanh pho, UBND cac xa, phudng, thi tran nam 2017. 

- Danh gia tinh chii ddng trong viec phoi hgp thuc hien nhiem vu dugc giao 
trong cung ca quan, dan vi, to chiic, cung cap hanh chinh. Danh gia cdng tac phoi 
hgp lien nganh trong viec thuc hien nhiem vu quan ly nha nude lien quan den 
nhidu cap, nhidu nganh vdi vai trd la ca quan chii tri, ca quan phdi hgp. 

- Danh gia viec trien khai thuc hien, hudng dan, kiem tra, hoat ddng quan 
ly nha nude ciia ca quan quan ly nha nude cap tren ddi vdi cap dudi. 

- Do ludng ve su hai long ciia ngudi dan, td chiic, doanh nghiep ve tinh 
than, thai do phuc vu ciia cdng chiic; v8 nang luc hanh vi ling xi i ciia can bg, 
cdng chiic, vien chiic ddi vdi ngudi dan, ca nhan, td chiic, doanh nghiep trong 
viec thuc hien chiic trach nhiem vu dugc giao. 
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- Danh gia ve thuc hien ky cuang hanh chinh; quy che dan chu trong cac 
ca quan hanh chinh nha nuac cac cap. 

- Danh gia v8 chdt lugng giai quydt thu tuc hanh chinh tai Bo phan tiep 
nhan va tra ket qua theo ca che mot cua. 

3. Phirang phap thu thap thong tin 
Xay dung man phieu dieu tra xa hoi hoc de cac doi tugng dieu tra tra Idi, 

di8n thong tin vao mau phidu in sEn, dam bao thong tin chinh xac, d i hiiu, phu 
hgp vdi tung loai doi tugng didu tra, de thu thap thdng tin, thuan Igi cho cdng 
tac tdng hgp, phan tich ket qua dieu tra. 

4. Xay dyng phieu dieu tra 
Can cu Quydt dinh so 1649/QD-UBND ngay 21/6/2017 cua UBND tinh 

San La ban hanh Quy dinh vd tidu chi va quy trinh danh gia chi sd cai each hanh 
chinh hEng nam cua cac sd, ban, nganh, UBND cac huyen, thanh phd dd xay 
dung bd cau hoi phu hgp cho cdng tac danh gia xdp hang cai each hanh chinh, 
dam bao khach quan, trung thuc, danh gia dung, thuc chat vide td chuc tridn khai 
thuc hien cdng tac cai each hanh chinh cua cac sd, ban, nganh, UBND cac 
huyen, thanh phd. 

- Dam bao thu thap day du thdng tin qua do phan tich danh gia, la can cu 
danh gia chi so cai each hanh chinh nam 2017 cua cac sd, ban, nganh, UBND 
cac huyen, thanh phd theo quy dinh tai Quydt dinh sd 1649/QD-UBND ngay 
21/6/2017 ciia UBND tinh. 

- Cac cau hdi dugc xay dung dam bao danh gia 4,5 muc: tdt, kha, trung 
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binh, kem; Rat hai long, hai long, binh thudng, khdng hai long, rat khdng hai 
long.... Ngoai ra con c6 cau hdi md dd can bd, cdng chiic, vidn chiic, nhan dan, 
ca nhan td chiic cd thd ndu y kidn tham gia ddi vdi cdng tac cai each hanh chinh, 
giup cho cac ca quan hanh chinh nha nude cac cap thuc hien tdt nhiem vu dugc 
giao, nang cao hieu qua quan ly nha nude, cai thien tdt mdi quan he giua nha 
nude va nhan dan, dam bao moi thii tuc hanh chinh cho ngudi dan dugc giai 
quydt nhanh ggn, chinh xac, diing phap luat, giam phidn ha, nang cao su hai long 
ciia ngudi dan ddi vdi ca quan nha nude. 

5. To chu-c dieu tra xa hdi hoe 

Td chuc didu tra xa hdi hoc dugc thuc hien dudi hinh thiic phat phieu hdi 
dd ddi tugng tu nghidn cuu va tra Idi thdng tin da in san trdn phidu. 

Ngudi di didu tra (didu tra vidn) den gap true tiep doi tugng didu tra la 
ngudi dan, td chuc, doanh nghiep tai nai didu tra, thuc hien phat phidu de ngudi 
dugc didu tra tra Idi nhung thdng tin trdn phieu dieu tra va true tiep thu phidu vd 
ngay sau khi ca nhan, ngudi dan, to chuc hoan thanh xong phEn ghi phidu dieu 
tra theo ydu cEu dat ra. 

6. Bao cao kit qua Chi so cai each hanh chinh 
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Tren ca sd tridn khai didu tra xa hdi hoc, kdt qua tong hgp, phan tich, tinh ^ 
toan cac chi sd dd xay dung bao cao kdt qua didu tra xa hdi hoc, tdng hgp, xep 
hang kdt qua didu tra xa hdi hoc doi vdi tung sd, nganh, UBND cac huyen, 
thanh phd nam 2017. 

IV. TO CHtrC THirC HIEN 

1. ThM gian thyc hien 

- Xay dimg va ban hanh Ke hoach didu tra xa hdi hgc gan vdi do ludng su 
hai long cua ngudi dan phuc vu xac dinh Chi sd cai each hanh chinh tinh San La 
nam 2017 hoan thanh trong thang 12 nam 2017. 

- Xay dimg, chuEn bi in phidu didu tra; to chuc didu tra xa hdi hoc, trong 
thang 01 nam 2018. 

- Tdng hgp, phan tich, danh gia kdt qua didu tra xong trudc ngay 
15/02/2018. 

2. Kinh phi thye hien 

- Kinh phi thuc hien vide dieu tra xa hdi hgc gan vdi do ludng su hai long 
cua ngudi dan dugc dam bao bang ngan sach nha nude. 

- Vide lap du toan, quan ly, su dung va quydt toan kinh phi cho tridn khai 
thuc hien vide didu tra xa hdi hgc gan vdi do ludng su hai long cua ngudi dan 
thuc hien theo quy dinh hien hanh cua Nha nude. 

3. To chuc thuc hien 

3.1. Sd Ndi vu chu tri phdi hgp vdi cac sd, ban, nganh c6 lidn quan, 
UBND cac huyen, thanh pho tridn khai kd hoach nay. 

Phdi hgp vdi Sd Tai chinh dd xuat cu thd vide su dung, thanh quyet toan 
ngudn kinh phi thuc hien didu tra xa hdi hgc gan vdi do ludng su hai long cua 
ngudi dan phuc vu chi sd CCHC nam 2017 cua cac sd, ban, nganh, UBND cac 
huyen, thanh phd. 

Hoan thien mau didu tra, bd cau hdi didu tra, lira chgn ddi tugng didu tra, 
td chuc thuc hien didu tra theo dung sd lugng, ddi tugng, thai gian, bao dam 
chat lugng dieu tra. 
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Kidm tra, giam sat va tdng hgp, bao cao kdt qua didu tra vdi Chu tich 
UBND tinh theo dung thai gian quy dinh. 

3.2. Thu trudng cac sd, ban, nganh, Chu tich UBND cac huyen, thanh 
phd cd trach nhiem phdi hgp, cung cap thdng tin, sd lieu can thidt phuc vu cdng 
tac didu tra xa hdi hgc tai ca quan, dan vi, dia phuang mot each hieu qua, dam 
bao kdt qua khach quan, trung thuc; bd tri can bd, cdng chuc hd trg thuc hien 
vide didu tra, tuydn truydn, quan tridt, phd bidn cho can bd, cdng chuc, ngudi 
dan, doanh nghiep hidu ro vd muc tidu, y nghia, ndi dung didu tra xa hdi hgc vd 
cai each hanh chinh. 
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3.3. Bao Scm La, Dai Phat thanh va Tmyen hinh tinh, cac ca quan thong 
tin dai chung tren dia ban tinh. 

Thuc hien thong tin, tuyen truyen den cac to chuc, ca nhan trong viec dieu 
tra xa hoi hoc de danh gia chi so cai each hanh chinh gan vai trien khai do ludng 
su hai long cua ngudi dan, td chuc ddi vdi su phuc vu cua ca quan hanh chinh 
nha nude nam 2017. 

r y 1 r 

Tren day la Ke hoach Dieu tra xa hdi hoc de danh gia chi sd cai each hanh 
chinh gEn vdi do ludng su hai long cua ngudi dan ddi vdi ca quan hanh chinh 
nha nude nam 2017, trong qua trinh thuc hien neu phat sinh khd khan vudng 
mEc cac sd, ban, nganh, UBND cac huyen, thanh phd bao cao UBND tinh (qua 
Sd Ndi vu) de kip thai giai quyet./. 

.am Ngoc Minh 
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