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Cong nghe thong tin, Trang thong tin dien tu trong cac 
CO" quan nha nude tinh Sun La nam 2017 

CHU T I C H UY BAN NHAN DAN TiNH 

Can cu Luat To chuc chinh quy en dia phuong nam 2015; Luat Cong nghe 
thong tin nam 2006; Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 cua Chinh 
phii ve ung dung cong nghe thong tin trong hoat dong cua co quan nha nuoc; 
Quyet dinh so 2166/QD-UBND ngay 09/8/2017 cua UBND tinh Son La vd viec 
ban hanh Quy dinh ve Bo tieu chi danh gia, xep hang muc do ung dung Cong 
nghe thong tin, Trang thong tin dien tu trong cac co quan nha nude tinh Son La; 

Xet de nghi cua Sd Thong tin va Truyen thong tai Td trinh sd 1306/TTr-
STTTT ngay 15/12/2017, 

QUYET DINH: 

Dieu I . Phe duyet ket qua danh gia, xep hang muc do ung dung Cdng nghe 
thdng tin, Trang thdng tin dien tu trong cac co quan nha nude tinh Son La nam 
2017 (chi tiet tai phu luc kem theo). 

Dieu 2. Chanh Van phdng Uy ban nhan dan tinh; Thu trudng cac sd, ban, 
nganh cua tinh; Chu tich Uy ban nhan dan cac huyen, thanh phd; Thu trudng cac 
CO quan, don vi cd lien quan chiu trach nhiem thi hanh Quyet dinh nay./. 

Noi nhan:^^^ 
- Chu tjch UBND tinh (b/c); 
- Cac d/c Pho Chu tich UBND tinh; 
- Nhu- Didu 2; 
- Chanh Van phong UBND tinh; 
- Trung tarn thong tin tinh; 
- Luu: VT, VX(2). NQ, 45 ban. 

KT. CHU TICH 





Phu luc 
K E T Q U A D A N H G I A , XEP H A N G Ml f c D O C LTNG D U N G C O N G N G H E 

T H O N G T I N ( C N T T ) , T R A N G T H O N G T I N D I E N TtT ( T T D T ) T R O N G C A C 
C O Q U A N N H A N U Q C T I N H S O N LA N A M 2017 

(kem theo Quyit dinh s6:^ /QD- UBND ngay ^ 0/12/2017 
cua Chu tich Uy ban nhan dan tinh Scm La) 

Thu-c hien Quydt dinh s6 1819/QD-TTg ngay 26/10/2015 ciia Thu tuang 
Chinh phu phe duyet Chucmg trinh quoe gia ve ung dung CNTT trong hoat dong 
cua CO quan nha nude giai doan 2016 - 2020; Quyet dinh so 238/QD-UBND 
ngay 08/2/2017 cua UBND tinh ve viec phe duyet Ke hoach ung dung cong 
nghe thdng tin trong hoat dong cua co quan nha nude tinh Son La giai doan 
2017-2020; nham day manh trien khai cdng tac ung dung CNTT trong hoat ddng 
cua CO quan nha nude, nang cao hieu qua hoat ddng quan ly dieu hanh cua cac 
CO quan nha nude, dap ung nhu cau phuc vu ngudi dan va doanh nghiep tren dia 
ban tinh; Uy ban nhan dan tinh Son La chi dao Sd Thdng tin va Truyen thdng 
tien hanh khao sat va danh gia xep hang muc do ung dung CNTT, Trang TTDT 
ddi vdi cac sd, ban, nganh, UBND cac huyen, thanh phd tren dia ban tinh Son 
La nam 2017. Noi dung, ket qua danh gia cu the nhu sau: 

A. CO SO, TIEU CHI DANH GIA, FHlTONG PHAP TINH DIEM VA 
QUA TRINH TRIEN KHAI 

1. CO s d DANH GIA 
Cdng tac danh gia, xep hang muc do ung dung CNTT trong hoat ddng co 

quan nha nude tinh Son La duoc thuc hien dua tren sd lieu tdng hop tu cac mau 
bieu bao cao cua cac co quan, don vi; ddng thai kiem tra va ddi chieu vdi ket 
qua thuc te tu cac dot kiem tra tinh hinh ung dung CNTT, dam bao an toan 
thdng tin; ket qua tham tra, xac minh sd lieu tai cac ca quan, dan vi va viec theo 
ddi thuc te tinh hinh ung dung CNTT. 

Ddi vdi danh gia ve cung cap thdng tin tren Trang TTDT, trien khai dich 
vu cdng true tuyen va cdng tac td chuc quan tri Trang TTDT cua cac co quan, 
dan vi thi sd lieu dugc kiem tra true tiep tren mdi Trang TTDT ciia cac sd, ban, 
nganh, UBND cac huyen, thanh phd. 

Ddi vdi Sd Ngoai vu. Ban Dan tdc, Thanh tra tinh do khdng cd thu tuc 
hanh chinh cdng nen khdng danh gia nhdm tieu chi su dung phan mem mot cua 
dien tu va cung cap dich vu cdng true tuyen (tuy nhien van co quy dinh ve each 
tinh diem rieng cho 03 ca quan nay). Viec danh gia, xep hang tdng the muc do 
ung dung CNTT, Trang TTDT trong cac co quan nha nude cua tinh nam 2017 
dugc thuc hien vdi 30/30 co quan, dan vi bao gdm 18/18 co quan chuyen mdn 
thugc UBND tinh va 12/12 huyen, thanh phd; viec danh gia, xep hang tung hang 
muc muc do ung dung CNTT dugc thuc hien vdi 30/30 co quan, don vi bao 
gdm 18/18 sd, ban, nganh va 12/12 huyen, thanh phd. 
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II. TIEU CHI DANH GIA 
Cac hang muc, tieu chi dugc danh gia dua theo cac quy dinh cua nha nude 

tai cac van ban quy pham phap luat ve ung dung CNTT trong co quan nha nude 
gdm: Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 cua Chinh phu quy dinh vd 
viec cung cap thdng tin va dich vu cdng true tuyen tren trang thdng tin dien tu 
hoac Cdng thdng tin dien tu ciia co quan nha nude va nhung dinh hudng, muc 
tieu ciia cac ke hoach ung dung CNTT trong hoat ddng cua CQNN; Thdng tu sd 
06/2013/TT-BTTTT ngay 07/3/2013 cua Bg Thdng tin va Truydn thdng quy 
dinh chd do bao cao dinh ky vd tinh hinh ling dung CNTT ciia co quan nha 
nude; Quydt dinh sd 62/QD-BTTTT ngay 19/01/2017 ciia Bg Thdng tin va 
Truydn thdng vd vide phd duyet phuong phap danh gia miic do ung dung CNTT 
ciia CO quan nha nude nam 2016. 

Nam 2017, cdng tac danh gia xdp hang miic do ling dung CNTT, Trang 
TTDT trong cac co quan nha nude tinh Son La dugc thuc hien theo quy dinh tai 
Quydt dinh sd 2166/QD-UBND ngay 09/8/2017 ciia Uy ban nhan dan tinh vd 
vide ban hanh Quy dinh vd Bg tidu chi danh gia, xdp hang miic do ung dung 
Cdng nghe thdng tin, Trang thdng tin dien tu trong cac co quan nha nude tinh 
Son La. 

Ddi tugng thuc hien danh gia xdp hang gdm 30 co quan, don vi {18 ca 
quan chuyen mon thupc UBND tinh vd 12 huyen, thanh pho tren dia ban tinh), 
vdi cac ngi dung danh gia gdm: 

- Danh gia vd miic do ung dung CNTT dua trdn 06 hang muc chinh gdm: 
(1) Ha ting ky thuat CNTT; (2) XSng dung CNTT trong hoat ddng ngi bg co 
quan; (3) Lfng dung CNTT phuc vu ngudi dan va doanh nghiep; (4) Cdng tac 
dam bao an toan, an ninh thdng tin; (5) Nhan luc CNTT; (6) Co chd chinh sach 
va cac quy dinh cho ling dung CNTT. 

- Danh gia vd Trang TTDT dua trdn 11 nhdm tidu chi gdm: (1) Thdng tin 
gidi thidu; (2) Tin tiic, su kidn; (3) Thdng tin tuydn truydn, phd bidn, hudng dan 
thuc hien phap luat, chd do, chinh sach; (4) Thdng tin chi dao didu hanh; (5) 
Thdng tin chidn luge, dinh hudng, quy hoach, kd hoach phat tridn; (6) Van ban 
quy pham phap luat; (7) Thdng tin vd du an, hang muc dau tu, dau thau mua sam 
cdng; (8) Cung cap dich vu cdng true tuydn; (9) Lay y kidn, gdp y cua td chiic, 
ca nhan; (10) Chiic nang hd trg trdn trang TTDT; (11) Dam bao quy dinh khac. 

I I I . PHirONG PHAP TINH DIEM 

Phuong phap tinh didm muc do ling dung CNTT trong cac co quan nha 
nude ciia tinh dugc thuc hien trdn 06 hang muc, diem cua mdi hang muc la tdng 
didm ciia cac tidu chi thanh phan, tdng didm ciia 06 hang muc la tdng didm dd 
xdp hang tdng thd miic dd ling dung CNTT trong cac CQNN ciia tinh. 

Phuong phap tinh didm Trang TTDT trong cac co quan nha nude cua tinh 
dugc thuc hien trdn 11 nhdm tidu chi, didm ciia mdi nhdm tidu chi la tdng didm 
cua cac tidu chi thanh phan, tdng didm cua 1 1 nhdm tidu chi la tdng didm dd xdp 
hang tdng thd Trang TTDT ciia cac CQNN ciia tinh. 
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I V . Q U A T R I N H T R I E N K H A I 

1. Cong tac chuan bj, hirong dan viec thu thap, bao cao so lieu nuic do 
u-ng dung CNTT, Trang T T D T cua cac co' quan, don vj 

Can cu Quydt dinh s6 2166/QD-UBND ngay 09/8/2017 cua Uy ban nhan 
dan tinh vd vide ban hanh Quy dinh vd Bo tieu chi danh gia, xdp hang muc do 
ung dung CNTT, Trang TTDT trong cac co quan nha nuoc tinh Son La, Sd 
Thdng tin va Truydn thdng da ban hanh van ban sd 888/STTTT-CNTT ngay 
07/9/2017 vd vide hudng dan bao cao sd lieu vd ung dung CNTT va Trang 
TTDT nam 2017. Thuc hien hudng dan cua Sd Thdng tin va Truydn thdng, cac 
sd, ban, nganh cap tinh va UBND cac huyen, thanh phd da td chuc thu thap sd 
lieu va gui bao cao vd Sd Thdng tin va Truydn thdng theo quy dinh. Ddn ngay 
21/9/2017, Sd Thdng tin va Truydn thdng da nhan dugc bao cao va tai lieu kidm 
chung cua 18 sd, nganh cap tinh {tru Van phdng UBND tinh khdng danh gia) va 
12 huyen, thanh phd. 

Dd giup vide trong cdng tac thu thap, tham dinh, danh gia cham didm cac 
CO quan, don vi theo Bg tidu chi, Sd Thdng tin va Truydn thdng da ban hanh 
Quydt dinh sd 182/QD-STTTT ngay 22/9/2017 vd vide thanh lap Td thdm dinh 
Bg tidu chi danh gia, xdp hang muc dd ung dung CNTT, Trang TTDT trong cac 
CO quan nha nude tinh do Phd Giam ddc Sd Thdng tin va Truydn thdng lam td 
trudng, thanh vidn la lanh dao phdng CNTT va cdng chuc, vidn chuc phdng 
CNTT, phdng Thdng tin - Bao chi - Xuat ban, Trung tam Cdng nghe thdng tin 
va Truydn thdng, thuc hien cdng tac tham dinh, danh gia kdt qua muc dd ung 
dung CNTT, Trang TTDT trong cac co quan nha nude tinh theo nhiem vu phan 
cdng tai Thdng bao sd 954/TB-STTTT ngay 26/9/2017 ciia Sd Thdng tin va 
Truydn thdng. 

Td tham dinh td chiic hgp dinh ky hang tuan dd thdng nhat each thiic tham 
dinh, kidm tra thuc td; dd xuat, thao go cac vudng mac phat sinh trong qua trinh 
tham dinh; ra soat ddi chidu kdt qua thuc hien nhiem vu ung dung CNTT, cung 
cap thdng tin trdn Trang TTDT theo tung hang muc, nhdm tidu chi, tidu chi 
thanh phdn dugc quy dinh tai Quyet dinh so 2166/QD-UBND ngay 09/8/2017 
ciia UBND tinh. Thuc hien tham dinh true tidp tai cac sd, nganh; ddi chidu vdi 
kdt qua thuc td tu cac dgt kidm tra tinli hinh ling dung CNTT, dam bao an toan 
thdng tin tai cac huyen; ra soat tung van ban, tai lieu kidm chiing cd lidn quan. 
Qua trinh lam vide ciia td tham dinh nghidm tiic, diing quy dinh va hudng dan. 

2. Cdng tac tham djnh, ddi chieu ket qua, cham diem 

Trdn co sd sd lieu bao cao va tai lieu kidm chiing ciia cac sd, nganh cap 
tinh, UBND cap huyen, Sd Thdng tin va Truyen thdng da tidn hanh ddi chidu 
giua sd lieu trong bao cao ciia cac sd, nganh, UBND cac huyen, thanh phd vdi 
sd lieu qua xac minh, khao sat thuc td va cac tai lieu kidm chiing kem theo; thuc 
hien ddi chidu, chdm didm Ian thii nhat. Ddn ngay 09/11/2017, Sd Thdng tin va 
Truydn thdng ban hanh van ban sd 1143/STTTT-CNTT gui cac co quan, don vi 
vd vide xac nhan kdt qua tham dinh, cham didm miic dd ling dung CNTT, trang 
TTDT, tidp tuc ra soat, hoan thidn kdt qua cham didm Ian thii 2, trinh xin y kidn 
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cac thanh vien Ban Chi dao Ung dung CNTT tinh Son La doi vdi du thao Quyet 
dinh xdp hang muc do ung dung CNTT, trang TTDT cua cac CQNN tinh tai 
cuoc hop Ban Chi dao ngay 22/11/2017. 

Qua cong tac ra soat, doi chidu, hau hdt cac co quan, don vi cap tinh va 
cap huyen da quan tam ddn vide td chiic tridn Idiai thuc hien Quydt dinh sd 
2166/QD-UBND ngay 09/8/2017 cua UBND tinh. Tuy nhidn, van con mot sd 
sd, nganh, UBND huyen thuc hien cham so vdi thai gian quy dinh, hd sa, tai 
lieu, baa cao con sa sai, cd tai lieu kidm chiing con chua diing vdi ydu cau. 

B. K E T Q U A D A N H G I A , X E P H A N G MlTC D O I T N G D U N G C N T T 
C U A C A C SO, N G A N H , U B N D H U Y E N , T H A N H P H O N A M 2017 

I . K E T Q U A C H U N G 

Vide danh gia, xdp hang dugc chia lam 4 miic: Tdt, Kha, Trung binh va Ydu. 

- Miic Tdt: La dan vi cd tdng didm dat tu 85 didm trd Idn 

- Miic Kha: La dan vi cd tdng didm dat ti i 70 didm ddn dudi 85 didm 

- Miic Trung binh: La dan vi cd tdng didm dat tu 50 didm ddn dudi 70 didm 

- Miic Ydu: La dan vi cd tdng didm dudi 50 didm. 

1. Ddi vdi cac sd, nganh cap tinh 

Cdng tac danh gia, xdp hang muc dd ung dung CNTT ciia cac sd, nganh 
dugc thuc hien tai 18/18 ca quan chuydn mdn thugc UBND tinh {tru Van phdng 
UBND tinh). Didm trung binh dat dugc ciia 18 sd, nganh theo Bg tidu chi ling 
dung CNTT nam 2017 la: 68/100 didm; Sd Thdng tin va Truydn thdng diing d§u 
bang vdi sd didm dat dugc la 83,8 didm. 

Kdt qua xdp hang miic dd ung dung CNTT ciia cac sd, nganh cap tinh dat 
dugc theo Bang 1 dudi day: 

STT Ten ca quan Tdng diem Xep hang 
2017 

A. Mirc kha (67%) 

1 Sd Thdng tin va Truydn thdng 83,8 1 

2 Sd Ngi vu 77,2 2 

3 Sd Giao due va Dao tao 75,8 3 

4 Ban Dan tdc 74,6 4 

5 Sd Kd hoach va Dau tu 73,4 5 

6 Sd Y td 72,8 6 

7 Sd Xay dung 72,5 7 

8 Sd Tai chinh 71,5 8 

9 Sd Giao thdng van tai 71,5 8 
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10 Sd Cdng thuang 70,9 9 

11 Sd Tai nguyen va Mdi tmdng 70,6 10 

12 Thanh tra tinh 70,2 11 

B. Mu-c trung binh (28%) 

13 Sd Tir phap 64,9 12 

14 Sd Van hda The thao va Du lieh 62,4 13 

15 Sd Ngoai vu 57,4 14 

16 Sd Khoa hoe va Cdng nghe 54,3 15 

17 Sd Lao ddng Thuang binh va Xa hoi 51,7 16 

C. Mirc yeu (5%) 

18 Sd Ndng nghiep va phat trien ndng thdn 41,3 17 

Bang 1. Xep hang tdng the muc do ung dung CNTT cua cac sa, nganh 

2. Doi vdi UBND huyen, thanh pho 

Cdng tac danh gia, xep hang muc dd ung dung CNTT cua cac huyen, thanh 
phd dugc thuc hien tai 12/12 don vi cap huyen. Diem trung binh dat dugc cua 12 
huyen, thanh phd theo Bg tieu chi ung dung CNTT nam 2017 la: 56/100 diem; 
UBND huyen Sdng Ma dung dau bang vdi sd diem dat dugc la 70 diem. 

Ket qua xep hang muc dd ung dung CNTT cua cac huyen, thanh phd dat 
dugc theo Bang 2 dudi day: 

STT Ten ca quan Tdng diem Xep hang 2017 

A. Muc kha (8%) 

1 UBND huyen Sdng Ma 70,0 1 

B. Mu-c trung binh (59%) 

2 UBND huyen Yen Chau 69,8 2 

3 UBND huyen Phu Yen 61,6 3 

4 UBND huyen Van Hd 60,1 4 

5 UBND huyen Mdc Chau 59,5 5 

6 UBND huyen Sdp Cop 57,1 6 

7 UBND thanh phd San La 56,4 7 

8 UBND huyen Quynh Nhai 51,8 8 

C. Muc yeu (33%) 

9 UBND huyen Mai Son 47,9 9 
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10 UBND huyen Bic Yen 47,0 10 

11 UBND huyen Mudng La 43,2 11 

12 UBND huyen Thuan Chau 41,7 12 

Bang 2. Xep hang tdng the muc dd ung dung CNTT cua cac huyen, 
thanh phd 

II. KET QUA DANH GIA, X E P HANG CAC HANG MUC 

1. Cac sd, nganh cap tinh 

1.1. Hang muc Ha tang ky thuat CNTT 

Hang muc Ha tang ky thuat CNTT cua cac sd, nganh cap tinh dugc danh 
gia theo 7 tieu chi thanh phan vdi cac ngi dung sau: Ty le may tinh/CBCC cua 
sd; ty le % may tinh ket noi Internet ciia sd; he thdng may chii cua co quan; he 
thdng mang ngi bg (LAN) cd day; he thdng tudng lua bao ve cho he thdng mang 
LAN; he thdng sao luu, dam bao an toan du lieu cho he thdng mang LAN; ket 
ndi mang truyen sd lieu chuyen dung, diem tdi da cua hang muc nay la 10 diem. 

Ket qua nhu sau: 

STT Ten CO" q u a n Diem h a n g muc Xep h a n g 2017 

1 Sd Thdng tin va Truyen thdng 9,0 1 

2 Sd Tai chinh 9,0 1 

3 Sd Giao thdng van tai 9,0 1 

4 Sd Van hda, The thao va Du lich 9,0 1 

5 Sd Giao due va Dao tao 8,0 2 

6 Sd Khoa hgc va Cdng nghe 8,0 2 

7 Sd Ndi vu 7,0 3 

8 Sd Cdng thuang 7,0 3 

9 Sd Xay dimg 7,0 3 

10 SdYtd 7,0 3 

11 Sd Tu phap 7,0 3 

12 Sd Tai Nguyen va Mdi trudng 7,0 3 

13 Sd Ndng nghiep va phat trien ndng thdn 7,0 3 

14 Sd Lao ddng-Thuong binh va Xa hgi 7,0 3 

15 Thanh tra tinh 6,7 4 

16 Sd Ke hoach va Dau tu 6,0 5 

17 Sd Ngoai vu 6,0 5 
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18 Ban Dan toe 4,0 6 

Bang 1.1. Xep hang hang muc Hq tdng ky thuat CNTT cua cac so, nganh 

1.2. Hang muc iTng dung CNTT trong hoat dong noi bo ca quan 

Hang muc LTng dung CNTT trong hoat dong noi ho co quan dugc danh 
gia theo 7 tieu chi Idn, 12 tieu chi thanh phan, diem toi da cua hang muc nay la 
25 diem. 

Ket qua nhu sau: 

STT Ten ca quan Diem hang muc Xep hang 2017 

1 So Thong tm va Truyen thong 24,8 1 

2 Sd Xay dung 24,4 2 

3 Sd Tu phap 22,6 3 

4 So Tai Nguyen va Moi truong 22,5 4 

5 Sd Tai chinh 22,1 5 

6 Sd Giao due va Dao tao 21,8 6 

7 Sd Ngi vu 21,7 7 

8 Sd Cdng thuang 20,4 8 

9 Thanh tra tinh 19,8 9 
1 A 

10 
_ „ T N ^ « 4- X y^ 

Ban Dan tgc 
19,8 9 

11 SdYtd 18,5 10 

12 Sd Lao ddng-Thuong binh va Xa hgi 17,9 11 

13 Sd Giao thdng van tai 17,4 12 

14 Sd Ke hoach va Dau tu 16,3 13 

15 Sd Khoa hgc va Cdng nghe 16,3 13 

16 Sd Van hda. The thao va Du lich 15,7 14 

17 Sd Ngoai vu 15,0 15 

18 Sd Ndng nghiep va phat trien ndng thdn 12,9 16 

Bang 1.2. Xep hang hang muc Ung dung CNTT trong hoat dong not bo 
CO quan so, nganh 

1.3. Hang muc iTng dung CNTT phuc vu ngudi dan va doanh nghiep 

Hang muc LTng dung CNTT phuc vu ngudi dan va doanh nghiep dugc 
danh gia theo 3 tieu chi Idm, 11 tieu chi thanh phan, diem tdi da ciia hang muc 
nay la 35 diem. 

Ket qua nhu sau: 
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STT Ten CO" quan Diem hang muc Xep hang 2017 

1 Sd Ke hoach va Dau tu 30,5 1 

2 Ban Dan tpc 28,8 2 

3 Thanh tra tinh 25,7 3 

4 Sd Ngi vu 23,5 4 

5 Sd Thong tin va Truyen thong 23,0 5 

6 Sd Giao due va Dao tao 22,0 6 

7 Sd Tai Nguyen va Moi trudng 22,0 6 

8 Sd Tai chinh 21,4 7 

9 SdYte 21,3 8 

10 Sd Khoa hgc va Cdng nghe 21,0 9 

11 Sd Xay dung 20,1 10 

12 Sd Tu phap 20,0 11 

13 Sd Cdng thuang 19,0 12 

14 Sd Giao thdng van tai 18,6 13 

15 Sd Van hda, The thao va Du lich 18,1 14 

16 Sd Ngoai vu 16,6 15 

17 Sd Lao ddng-Thuong binh va Xa hgi 10,8 16 

18 Sd Ndng nghiep va phat trien ndng thdn 9,4 17 

Bang 1.3. Xep hang hang muc Ung dung CNTT phuc vu ngudi ddn vd doanh 
nghiep cua cac sd, nganh 

1.4. Hang muc Cong tac dam bao an toan thdng tin 

Hang muc Cdng tac dam bao an toan thdng tin dugc danh gia theo 8 tieu 
chi, diem tdi da cua hang muc nay la 10 diem. 

Ket qua nhu sau: 

STT Ten CO quan Diem hang muc Xep hang 2017 

1 Sd Ndi vu 9,0 1 

2 Sd Thdng tin va Truyen thdng 8,0 2 

3 Sd Giao due va Dao tao 8,0 2 

4 Sd Y td 8,0 2 

5 Sd Giao thdng van tai 7,5 3 

6 Ban Dan tdc 7,0 4 
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7 Sd Cong thuang 6,5 5 

8 Sd Tai chinh 6,0 6 

9 Sd Tu phap 5,5 7 

10 Sd Ngoai vu 5,2 8 

11 Sd Xay dimg 4,8 9 

12 Sd Ke hoach va Dau tu 4,6 10 

13 Sd Van hda, The thao va Du lich 4,6 10 

14 Thanh tra tinh 4,0 11 

15 Sd Tai Nguyen va Moi trudng 3,1 12 

16 Sd Lao dpng-Thuang binh va Xa hoi 2,0 13 

17 Sd Khoa hoc va Cdng nghe 2,0 13 

18 Sd Ndng nghiep va phat trien ndng thdn 1,0 14 

Bang 1.4. Xep hang hang muc Cong tdc dam bao an toan thong tin 
cua cac sa, nganh 

1.5. Hang muc Nhan luc CNTT 

Hang muc Nhan luc CNTT dugc danh gia theo 4 tieu chi, diem tdi da cua 
hang muc nay la 10 diem. 

Ket qua nhu sau: 

STT Ten CO quan 
•> 

Diem hang muc Xep hang 2017 

1 Sd Ndi vu 10 

2 Sd Thdng tin va Truyen thdng 10 

3 Sd Giao thdng van tai 10 

4 Sd Giao due va Dao tao 10 

5 SdYtd 10 

6 Sd Van hda. The thao va Du lich 10 

7 Sd Tai Nguyen va Mdi trudng 9,0 2 

8 Sd Ke hoach va Dau tu 8,0 3 

9 Sd Tai chinh 8,0 3 

10 Sd Cdng thuang 8,0 3 

11 Sd Laa ddng-Thuang binh va Xa hgi 8,0 3 

12 Ban Dan tdc 8,0 3 

13 Sd Ngoai vu 7,6 4 
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14 Sd Xay dimg 7,2 5 

15 Sd Nong nghiep va phat trien nong thdn 7,0 6 

16 Thanh tra tinh 6,0 7 

17 Sd Tu phap 5,8 8 

18 Sd Khoa hoc va Cdng nghe 5,0 9 

Bang 1.5. Xep hang hang muc Nhan luc CNTT cua cac sa, nganh 

1.6. Hang muc Mdi trudng td chuc va chinh sach 

Hang muc Mdi trudng td chuc va chinh sach dugc danh gia theo 3 tieu 
chi, diem tdi da cua hang muc nay la 10 diem. 

Ket qua nhu sau: 

STT Ten CO quan Diem h a n g muc Xep hang 2017 

1 Sd Cdng thuang 10 1 

2 Sd Giaa thdng van tai 9,0 2 

3 Sd Thdng tin va Truyen thdng 9,0 2 

4 Sd Xay dimg 9,0 2 

5 
F ^ 

Sd Ke hoach va Dau tu 8,0 3 

6 SdYtd 8,0 3 

7 Thanh tra tinh 8,0 3 

8 Sd Tai Nguyen va Mdi trudng 7,0 4 

9 Ban Dan tdc 7,0 4 

10 Sd Ngoai vu 7,0 4 

11 Sd Giao due va Dao tao 6,0 5 

12 Sd Ndi vu 6,0 5 

13 Sd Lao ddng-Thuong binh va Xa hgi 6,0 5 

14 Sd Tai chinh 5,0 6 

15 Sd Van hda. The thao va Du lich 5,0 6 

16 Sd Ndng nghiep va phat trien ndng thdn 4,0 7 

17 Sd Tu phap 4,0 7 

18 Sd Khoa hgc va Cdng nghe 2,0 8 

Bang 1.6. Xep hang hang muc Moi trudng to chuc va chinh sach 
cua cac sd, nganh 
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2. UBND cac huyen, thanh pho 

2.1. Hang muc Ha tang ky thuat CNTT 

Hang muc Ha tang ky thuat CNTT khoi UBND huyen dugc danh gia theo 
3 tieu chi Idn, 5 tieu chi thanh phan vdi cac ngi dung sau: Ty le may tinh cua 
UBND huyen; he thdng mang LAN cua UBND huyen; ket ndi mang truyen sd 
lieu chuyen dung, diem tdi da cua hang muc nay la 5 diem. 

Ket qua nhu sau: 

STT Ten CO" quan Diem hang muc Xep hang 2017 

1 UBND huyen Mdc Chau 4,0 1 

2 UBND huyen Sop Cop 4,0 1 

3 UBND thanh phd Son La 3,0 2 

4 UBND huyen Yen Chau 3,0 2 

5 UBND huyen Van Hd 3,0 2 

6 UBND huyen Quynh Nhai 3,0 2 

7 UBND huyen Mudng La 3,0 2 

8 UBND huyen Sdng Ma 2,0 3 

9 UBND huyen Phu Yen 2,0 3 

10 UBND huyen Mai Son 2,0 3 

11 UBND huyen Bdc Yen 2,0 3 

12 UBND huyen Thuan Chau 2,0 3 

Bang 2.1. Xip hang hang muc hq tdng ky thuat CNTT cua UBND cdp huyen 

2.2. Hang muc tTng dung CNTT trong hoat dong ndi bo co quan 

Hang muc LTng dung CNTT trong hoat ddng ndi bg co quan UBND 
huyen dugc danh gia theo 7 tieu chi Idn, 15 tieu chi thanh phan, diem tdi da cua 
hang muc nay la 25 diem. 

Ket qua nhu sau: 

STT Ten cu quan Diem hang muc Xep hang 2017 

1 UBND huyen Yen Chau 20,2 1 

2 UBND huyen Sdng Ma 19,5 2 

3 UBND thanh phd Sou La 18,9 3 

4 UBND huyen Van Hd 18,4 4 

5 UBND huyen Mdc Chau 17,9 5 

6 UBND huyen Quynh Nhai 17,8 6 
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7 UBND huyen Sop Cop 17,7 7 

8 UBND huyen Mai Son 16,4 8 

9 UBND huyen Phu Yen 16,2 9 

10 UBND huyen Bic Yen 15,6 10 

11 UBND huyen Mudng La 15,1 11 

12 UBND huyen Thuan Chau 12,2 12 

Bang 2.2. Xep hang hang muc ung dung CNTT trong hoat dong not bo 
UBND cdp huyen 

2.3. Hang muc U'ng dung CNTT phuc vu ngudi dan va doanh nghiep 

Hang muc LTng dung CNTT phuc vu ngudi dan va doanh nghiep kLoi 
UBND huyen dugc danh gia theo 3 tieu chi Idn, 11 tieu chi thanh phan, diem tdi 
da cua hang muc nay la 30 diem. 

Ket qua nhu sau: 

STT Ten CO" quan Diem hang muc Xep hang 2017 

1 UBND huyen Yen Chau 19,6 1 

2 UBND huyen Phu Yen 18,9 2 

3 UBND huyen Sdng Ma 17,5 3 

4 UBND huyen Sdp Cdp 14,7 4 

5 UBND thanh phd Son La 13,6 5 

6 UBND huyen Quynh Nhai 13,4 6 

7 UBND huyen Mdc Chau 13,2 7 

8 UBND huyen Van Hd 13,2 7 

9 UBND huyen Bic Yen 11,6 8 

10 UBND huyen Mai Son 11,2 9 

11 UBND huyen Mudng La 9,2 10 

12 UBND huyen Thuan Chau 8,7 11 

Bang 2.3. Xep hang hang muc Ung dung CNTT phuc vu ngudi ddn vd doanh 
nghiep cua UBND cdp huyen 

2.4. Hang muc Ung dung CNTT tai cap xa, phudng, thj tran 

Hang muc Ling dung CNTT tai cap xa, phudng, thi tran khdi UBND huyen 
dugc danh gia theo 3 tieu chi Ion, 11 tieu chi thanh phan, diem tdi da cua hang 
muc nay la 15 diem. 

Ket qua nhu sau: 
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STT Ten CO quan Diem hang muc Xep hang 2017 

1 UBND huyen Yen Chau 10,2 1 

2 UBND huyen Song Ma 9,0 2 

3 UBND huyen Van H6 7,0 3 

4 UBND huyen S6p Cop 6,9 4 

5 UBND huyen Mudng La 6,6 5 

6 UBND huyen Quynh Nhai 6,4 6 

7 UBND huyen Bic Yen 6,3 7 

8 UBND huyen Mdc Chau 6,1 8 

9 UBND thanh pho Son La 6,1 8 

10 UBND huyen Thuan Chau 5,8 9 

11 UBND huyen Phu Yen 5,5 10 

12 UBND huyen Mai Son 5,1 11 

Bang 2.4. Xep hang hang muc U'ng dung CNTT tai cdp xa, phudng, thi trdn 
cua UBND cdp huyen 

2.5. Hang muc Cdng tac dam bao an toan thdng tin 
Hang muc Cdng tac dam bao an toan thdng tin khdi UBND huyen dugc 

danh gia theo 8 tieu chi, diem tdi da cua hang muc nay la 5 diem. 

Ket qua nhu sau: 

STT Ten CO quan Diem hang muc Xep hang 2017 

1 UBND huyen Sdng Ma 4,0 1 

2 UBND huyen Van Hd 3,5 2 

3 UBND huyen Bic Yen 3,5 2 

4 UBND huyen Phu Yen 3,0 3 

5 UBND huyen Mdc Chau 2,3 4 

6 UBND huyen Sop Cdp 2,0 5 

7 UBND huyen Yen Chau 1,9 6 

8 UBND huyen Mudng La 1,3 7 

9 UBND huyen Mai Son 1,2 8 

10 UBND huyen Thuan Chau 1,0 9 

11 UBND thanh phd Son La 0,8 10 

12 UBND huyen Quynh Nhai 0,4 11 
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Bang 2.5. Xep hang hang muc Cong tdc dam bao an toan thdng tin cua 
UBND cdp huyen 

2.6. Hang muc Nhan luc CNTT 

Hang muc Nhan luc CNTT Ichoi UBND huyen dugc danh gia theo 5 tieu 
chi, diem toi da cua hang muc nay la 10 diem. 

F 

Ket qua nhu sau: 

STT Ten CO quan Diem hang muc Xep hang 2017 

1 UBND huyen Song Ma 10 1 

2 UBND huyen Mgc Chau 9,0 2 

3 UBND thanh phd Son La 8,0 3 

4 UBND huyen Thuan Chau 8,0 3 

5 UBND huyen Van Hd 8,0 3 

6 UBND huyen Phu Yen 8,0 3 

7 UBND huyen Sdp Cdp 7,8 4 

8 UBND huyen Quynh Nhai 6,8 5 

9 UBND huyen Mai Son 6,0 6 

10 UBND huyen Mudng La 5,0 7 

11 UBND huyen Bdc Yen 5,0 7 

12 UBND huyen Yen Chau 4,9 8 

Bang 2.6. Xep hang hang muc Nhdn luc CNTT cua UBND cdp huyen 

2.7. Hang muc Mdi trudng td chuc va chinh sach 

Hang muc Mdi trudng td chuc va chinh sach khdi UBND huyen dugc 
danh gia theo 4 tieu chi, diem tdi da ciia hang muc nay la 10 diem. 

Ket qua nhu sau: 

STT Ten CO quan Diem hang muc Xep hang 2017 

1 UBND huyen Yen Chau 10 1 

2 UBND huyen Phu Yen 8,0 2 

3 UBND huyen Sdng Ma 8,0 2 

4 UBND huyen Mdc Chau 7,0 3 

5 UBND huyen Van Hd 7,0 3 

6 UBND thanh phd Son La 6,0 4 

7 UBND huyen Mai Son 6,0 4 
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8 UBND huyen Sop Cop 4,0 5 

9 UBND huyen Quynh Nhai 4,0 5 

10 UBND huyen Thuan Chau 4,0 5 

11 UBND huyen Mudng La 3,0 6 

12 UBND huyen Bic Yen 3,0 6 

Bang 2.7. Xep hang hang muc Mdi trudng td chuc vd chinh sach cua 
UBND cdp huyen 

C . K E T Q U A D A N H G I A , X £ P H A N G T R A N G T T D T C U A C A C SQ, 
N G A N H , U B N D H U Y E N , T H A N H P H O N A M 2017 

Viec danh gia ve cung cap thdng tin tren Trang TTDT dua tren co sd 
thdng ke sd lugng tin, bai, thdng tin chi dao dieu hanh, thdng tin chien luge, 
dinh hudng quy hoach, chuong trinh du an, cung cap dich vu hanh chinh cdng, 
lay y kien gdp y. . . . cap nhat tu cac co quan, dcm vi khai bao va tren co sd kiem 
tra thuc te tung Trang TTDT; qua do, ndi dung thdng tin cap nhat phong phu, 
kip thdi se cd diem tdi da; cac ndi dung cap nhat nhung chua day du thi cham 
theo thang didm; cac ndi dung loi thdi, Ididng cap nhat thi khdng cham diem. 

Vide danh gia, xdp hang dugc chia lam 4 muc: Tdt, Kha, Trung binh va Ydu. 

- Muc Tdt: La don vi cd didm danh gia Idn hon hoac bang 80 

- Muc Kha: La don vi cd didm danh gia Idn hon hoac bang 65 va nhd hon 80 

- Muc Trung binh: La don vi cd didm danh gia Idn hon hoac bang 50 va 
nhd hon 65 

- Muc Ydu: La don vi c6 diem danh gia nhd hon 50 
r r 

1. Ddi vdi cac sd, nganh cap tinh 
Cdng tac danh gia, xep hang Trang TTDT ciia cac sd, nganh dugc thuc hien 

tai 18/18 CO quan chuydn mdn thugc UBND tinh {ti^ir Van phdng UBND tinh). Diem 
trung binh dat dugc cua 18 sd, nganh theo Bg tidu chi Trang TTDT nam 2017 la: 
61/100 diem; Sd Ndi vu dung ddu bang vdi sd didm dat dugc la 81 didm. 

Kdt qua xdp hang Trang TTDT cua cac sd, nganh cap tinh dat dugc theo 
Bang 3 dudi day: 

S T T Ten CO' quan Tdng diem Xep hang 
2017 

A . Muc tot (5%) 

1 Sd Ndi vu 81,0 1 

B. Muc kha (45%) 

2 Ban Dan tdc 79,7 2 

3 Sd Cdng thuang 76,5 3 
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4 Sd Giao due va Dao tao 74,0 4 

5 Sd Kd hoach va Dau tu 73,5 5 

6 Sd Xay dung 72,5 6 

7 Sd Tai nguydn va Moi trudng 70,5 7 

8 Thanh tra tinh 69,2 8 

9 Sd Thong tin va Truydn thong 68,5 9 

C. Mu-c trung binh (28%) 

10 Sd Giao thdng van tai 61,5 10 

11 Sd Tu phap 60,5 11 

12 Sd Van hda Thd thao va Du lich 60,0 12 

13 Sd Khoa hoc va Cdng nghe 51,5 13 

14 SdYtd 50,5 14 

D. Mu-c yeu (22%) 

15 Sd Ndng nghiep va phat tridn ndng thdn 41,0 15 

16 Sd Lao ddng - Thuang binh va Xa hoi 38,5 16 

17 Sd Tai chinh 34,5 17 

18 Sd Ngoai vu 34,1 18 

Bang 3. Xep hang Trang TTDT cua cac sa, nganh 

2. Doi vdi UBND huyen, thanh pho 

Cdng tac danh gia, xdp hang Trang TTDT cua cac huyen, thanh phd dugc 
thuc hien tai 12/12 dan vi cap huyen. Didm trung binh dat dugc cua 12 huyen, 
thanh phd theo Bg tidu chi Trang TTDT nam 2017 la: 50/100 didm; UBND 
huyen Mdc Chau dung dau bang vdi sd didm dat dugc la 77,5 didm 

Kdt qua xdp hang Trang TTDT cua cac huyen, thanh phd dat dugc theo 
Bang 4 dudi day: 

STT Ten CO- quan rr\A. ^* A 
Tong diem Xep hang 2017 

A. Mu-c kha (33%) 

1 UBND huyen Mdc Chau 77,5 1 

2 UBND huyen Ydn Chau 71,5 2 

3 UBND huyen Phu Ydn 71,0 3 

4 UBND huyen Mai San 66,0 4 

B. Mu-c trung binh (17%) 
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5 U B N D huyen Song Ma 60,0 5 

6 U B N D huyen Van H6 51,5 6 

C. Mu-c yeu (50%) 

7 U B N D huyen Quynh Nhai 42,5 7 

8 U B N D thanh phd Son La 41,0 8 

9 U B N D huyen Sop Cdp 38,0 9 

10 U B N D huyen B4C Yen 32,0 10 

11 U B N D huyen Thuan Chau 31,0 11 

12 U B N D huyen Mudng La 14,5 12 

Bang 4. Xep hang Trang TTDT cua UBND cac huyen, thanh pho 
D. NHAN XET 

• 

1. T T U diem 
- Viec td chuc tridn khai Quydt dinh sd 2166/QD-UBND ngay 09/8/2017 

cua Uy ban nhan dan tinh dd xac dinh muc dd ung dung CNTT, Trang TTDT 
cua cac co quan nha nude tinh Son La nam 2017 dugc thuc hien nghidm tuc, 
bao dam, khach quan, khoa hgc, cdng khai, minh bach. 

- Vide ddi chieu, tham dinh kdt qua theo tidu chi thanh phan, tdng hgp, 
tham dinh, phan tich dua trdn cac sd lieu bao cao, khao sat thuc td, tai lieu kidm 
chung cua cac co quan, don vi dugc thuc hien theo dung quy dinh. 

- Xdp hang muc dd ung dung CNTT, Trang TTDT phan anh khach quan, 
trung thuc kdt qua tridn khai ung dung CNTT, cung cap thdng tin trdn Trang 
TTDT cua cac sd, nganh, UBND cac huyen, thanh phd trong nam 2017 va la co 
sd quan trgng giup ngudi dung dau co quan, don vi xac dinh dugc nhiJng mat 
manh, mat yeu trong trien khai thuc hien cac nhiem vu vd ung dung va phat tridn 
CNTT nam 2017, tu dd cd cac giai phap, bidn phap lanh dao, chi dao phu hgp 
trong vide thuc hien ke hoach ung dung va phat tridn CNTT nam 2018 va nhung 
nam tidp theo. 

2. Ton tai, han che 
- Mot sd C O quan, don vi chua thuc su quan tam ddn tridn khai Quydt dinh 

sd 2166/QD-UBND ngay 09/8/2017 cua UBND tinh, con lung tung trong vide 
cung c4p hd so, tai lieu dd thuc hien Bg tidu chi danh gia muc dd ung dung 
CNTT, Trang TTDT, thdi gian nop bao cao va tai lieu kidm chung con cham so 
vdi quy dinh; vide bd sung tai lieu va xac nhan kdt qua tham dinh, y kidn tham 
gia kdt qua cham didm chua dugc quan tam day du; 

- Tai khoi UBND huyen, do ddu mdi cung cap thdng tin thudng nam d 2 
phdng ban {Phdng Van hda Thdng tin. Van phdng HDND-UBND), cdng tac phdi 
hgp giua cac phdng ban cua huyen chua thuc su chat che dan ddn vide bao cao 
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so lieu chua dung vdi ket qua thuc te tai don vi, con nham Ian hoac de trong so 
lieu gay khd Idian cho cdng tac tham dinh, cham diem. 

E. DANH GIA, KET LUAN 
1. Danh gia tong the miic do ling dung CNTT trong hoat ddng cac cu 

quan nha mrdc nam 2017 
Nam 2017, muc do rmg dung CNTT cua cac co quan nha nude tinh Son La 

dat muc trung binh kha vdi sd diem trung binh la 62/100 diem {trong do diem 
trung binh cua khoi sa nganh la 68/100 diem; khoi UBND huyen la 56/100 diem), 
ty le xep hang: 

^ ^ ^ ^ - ^ ^ K h o i 
Xep hang 

Sd, nganh UBND huyen 

Muc tdt 0% 0% 

Muc kha 67% 8% 

Muc trung binh 28% 59% 

Muc yeu 5% 33% 

Ve ndi dung danh gia cac hang muc: 

- Ha tang CNTT trong cac co quan nha nude tinh co ban da dap ung nhu 
cau trien khai ung dung CNTT trong hoat ddng ndi bd cua co quan, ung dung 
CNTT phuc vu ngudi dan va doanh nghiep; he thdng mang ndi bd (LAN) chu 
yeu trien khai tai cac sd, nganh nhung chua dugc quan tam dau tu tai UBND cap 
huyen. 

- Cac he thdng thdng tin cua tinh da trien Ichai ddng bd va hoat ddng dn 
dinh nhu: He thdng thu dien tu cdng vu, he thdng Quan ly van ban va dieu hanh, 
he thdng phan mem mot cua dien tu, ung dung tai 100% sd, nganh cap tinh, 
UBND huyen, thanh phd, phat huy tdi da muc dd su dung giup mang lai hieu 
qua cao trong cdng viec. Tuy nhien, viec trien khai cac he thdng thdng tin 
chuyen nganh tai cac co quan, don vi con han che, cdng tac quan ly co sd du 
lieu chuyen nganh cua cac co quan, don vi con phan tan, ddc lap, chua hinh 
thanh cac co sd du lieu dung chung phuc vu cho nhidu cdp, nhidu nganh. 

- Viec trien khai, xay dung cac dich vu cdng true tuyen muc dd 3, 4 cua 
cac sd, ban, nganh, UBND cac huyen, thanh phd con cham so vdi ke hoach va 
gap nhieu khd khan trong viec ung dung trong thuc tien, mot phan do nhan thuc 
cua ngudi dan va doanh nghiep ve dich vu cdng true tuyen con han che, mot 
phan do chua cd thdi quen su dung mang may tinh trong giai quyet cdng viec, vi 
vay chua mang Igi hieu qua cao, ty le hd so thu tuc hanh chinh gui theo hinh 
thuc true tuyen den cac co quan nha nude con thap. 

- Ve cdng tac dam bao an toan thdng tin: Hdu hdt cac co quan, don vi 
chua dugc dau tu trang thiet bi dam bao an toan thdng tin, an toan du lieu {mot 
so dcm vi mai tap trung vao viec sic dung phan mem diet virus cd ban quyen cho 
cac may tinh); chua trien khai cac giai phap ky thuat, cdng nghe xac thuc khi 
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tmy cap he thong; chira xay dirng ke hoach phan ung voi cac sir co an toan, an 
ninh thong tin trong noi bo co quan. Hau het cac mang noi bo cua cac co quan, 
don vi true tiep ket noi vao mang Internet Idiong dam bao an toan thong tin 
mang. 

- Cong tac tham muu, de xuat co che, chinh sach dd phat tridn ung dung 
CNTT tai cac ca quan, don vi tuy da dugc quan tam, nhung mot so van ban 
tham muu con mang tinh hinh thuc, chua quy dinh ro rang, cu the ve each thuc 
quan ly, su dung cac phan mdm ngi bg cua co quan, don vi; Kd hoach ung dung 
CNTT hang nam cua mot so co quan, don vi con so sai, chua c6 danh gia cu thd 
vd nhimg kdt qua da dat dugc, nhat la nhung mat han chd, nguydn nhan va giai 
phap khac phuc. 

2. Danh gia Trang TTDT cua cac cc quan, dun vj 

Nam 2017, tinh hinh cung cap thong tin trdn Trang TTDT cua cac ca quan 
nha nude tinh Son La dat muc trung binh vdi so didm trung binh la 55/100 didm 
{trong do diem trung binh ciia khoi so nganh la 61/100 diem; khoi UBND huyen 
la 50/100 diem), ty Id xdp hang: 

Xep hang 
Sd, nganh UBND huyen 

Muc tdt 5% 0% 

Muc kha 45% 33% 

Muc tmng binh 28% 17% 

Muc ydu 22% 50% 

Nhin chung trang thdng tin dien tu cua cac sd, ban, nganh, UBND cac 
huyen, thanh pho hoat ddng dung tdn chi, muc dich, bam sat dinh hudng cua 
tinh, cap nhat thdng tin vd tinh hinh kinh td, chinh tri, xa hgi trdn dia ban; cap 
nhat cac van ban chi dao, didu hanh cua trung uong va dia phuong, qua do nang 
cao hieu qua trong cdng tac tuydn truydn cac chu truong, dudng Idi cua Dang, 
chinh sach phap luat cua Nha nude va ciia tinh. Mot sd co quan, dan vi da chu 
ddng xay dung va nang cap Trang TTDT phu hgp vdi mot sd tidu chuan tinh 
nang ky thuat quy dinh vd trang thdng tin dien tu, thuc hien cung cap tuong ddi 
day du thdng tin theo ydu cdu nhu: Sd Ndi vu. Ban Dan tdc, Sd Cdng thuang, 
Sd Giao due va Dao tao, Sd Kd hoach va Dau tu, UBND cac huyen Mdc Chau, 
Ydn Chau, Phu Ydn... 

Tuy nhidn, nhieu Trang TTDT cd hinh thuc trinh bay chua thuc su khoa 
hgc, chua thuan tidn cho vide tim hidu va khai thac thdng tin cua ca nhan, td 
chuc; chua thudng xuydn cap nhat, bd sung cac thdng tin co ban trdn trang chii; 
chat lugng tin bai con han che; mot sd chuydn muc da dugc thidt lap trdn Trang 
TTDT nhung chua dugc cap nhat day du ndi dung {dgc biet khoi UBND huyen 
CO ty le xip hang d mice yiu chiem 50%). Trang TTDT cua mot sd co quan, dan 
vi chua dugc cap phep nhung van trich dan thdng tin tu cac ngudn khac, chua 
lam thu tuc sua ddi, bd sung, gia han giay phep Idii su thay ddi. 
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3. Ket luan 

Ket qua trien khai ung dung CNTT, cung cap thong tin tren Trang TTDT 
trong cac co quan nha nude cua tinh trong nam 2017 da cd nhung chuyen bien 
tich cue, cho thay su quyet tam trong cdng tac chi dao dieu hanh cua lanh dao 
cac CO quan vdi cdng tac ung dung CNTT trong hoat ddng chuyen mdn, nghiep 
vu, hien dai hda nen hanh chinh nha nude; dieu nay se tao ddng luc de day manh 
hon nua viec ung dung CNTT d cac co quan nha nude, gdp phan quan trong 
trong viec nang cao chi sd san sang ve ung dung cdng nghe thdng tin (ICT-
Index) cda tinh Son La so vdi cac tinh, thanh phd nam 2018./. 
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