s ) Ky boi Trung tdm Thong tin
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH SON LA DPoc lap - Tw do - Hanh phic
S6: 1496 /QD-UBND Son La, ngay 12 thang 08 nam 2023
QUYET PINH

Vé viéc ban hanh Ké hoach diéu tra xi héi hoc xac dinh
Chi s6 Cai cach hanh chinh nim 2023 ciia C4C s, ban, nganh;
Uy ban nhan dan cac huyén, thanh pho

CHU TICH UY BAN NHAN DAN TINH

Can cir Nghi quyét sé 03-NQ/TU ngay 21 thang 01 ndm 2021 ciia Ban
Chdp hanh Pang bé tinh vé ddy manh cdi cdch hanh chinh nha nuéc tinh Son
La giai doan 2021-2025;

Can cir Quyét dinh s6 880/QD-UBND ngay 12 thing 5 nam 2021 cia Uy
ban nhén dén tinh vé viéc ban hanh Pé an xdc dinh Chi sé cdi cach hanh chinh
ciia cdc s6, ban, nganh, UBND cdc huyén, thanh phé giai doan 2021-2025;

Can cir Ké hoach s¢ 188/KH-UBND ngay 26 thang 7 nam 2023 cia Uy
ban nhan dan tinh vé trién khai xdc dinh Chi s6 Cdi cdch hanh chinh nam
2023 ciia cdc s6, ban, nganh, UBND cdc huyén, thanh pho;

Can cir Quyét dinh so 1476/0P-UBND ngay 09 thang 08 ndm 2023
ciia Chii tich Uy ban nhdn dén tinh ban hanh Quy dinh vé tiéu chi va quy
trinh xdc dinh Chi s6 Cdi cdch hanh chinh ndm 2023 ciia cdc sé, ban, nganh,
UBND cdc huyén, thanh pho;

Theo dé nghi cua Gidm doc So Ngi vu tgi To trinh s6 510/TTr-SNV
ngay 10 thang 8 nam 2023.

QUYET PINH:

Diéu 1. Ban hanh Ké hoach diéu tra x hoi hoc x4c dinh Chi s6 Cai cach
hanh chinh nam 2023 cuia cac sé, ban, nganh; Uy ban nhan dan cac huyén, thanh
phé (c6 Ké hoach kém theo).

Piéu 2. Giao S& Noi vu chu tri, phéi hop vai cac sé, ban, nganh,; ny ban
nhan dan cac huyén, thanh phd; cac co quan, don vi, to chiic, ca nhan trién khai
thuc hién Ké hoach nay va bao cao két qua voi Chu tich Uy ban nhan dan tinh.
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Piéu 3. Chanh Vin phong Uy ban nhan dan tinh; Giam dbc S Noi vuy;
Thi trudng cac co quan, don vi; Chit tich Uy ban nhan dan cac huyén, thanh phd
chiu trach nhiém thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky./.

Noi nhan:

- BO Noi vy;

- Thudng truc Tinh uy;

- Thuong tryc HDND tinh;

- Chu tich, cac PCT UBND tinh;
- Nhu Diéu 3;

- Trung tdm Thong tin tinh;

- Luu: VT, NC, Duyén.

| Hoang Quéc Khanh
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH SON LA Poc lap - Tw do - Hanh phuc

KE HOACH
Piéu tra xa hoi hoc xac dinh Chi s6 Cai cach hanh chinh nim 2023
ciia C4C s&, ban, nganh; Uy ban nhan dan cic huyén, thanh pho
(Ban hanh kém theo Quyét dinh sé 1496 /OD-UBND ngay 12 / 08 /2023
cua Chu tich UBND tinh Son La)

I. MUC PICH, YEU CAU
1. Muc dich

Nhim thu thap thong tin, danh gia khoa hoc, khéch,qugn, toan dién viée to
chirc thuc hién nhiém vu cai cach hanh chinh (sau day viét tat 1a CCHC) cua cac
s0, ban, nganh; UBND cac huyén, thanh pho nam 2023.

Thong qua di’éu tra x4 hoi hoc (sau day viét tat 1a XHH) dé danh gia tac
dong 91°1a CCHC @61 vo1 cac co quan, don vi; tdc dong cia CCHC dén nguoi
dan, t6 chtrc, doanh nghiép.

2. Yéu cau

T6 chirc diéu tra XHH theo bo cau hoi diéu tra d6i voi cac ddi tuong didu
tra, bao dam khach quan, phu hop véi di€u kién thuc te.

’ Két qua diéu tra XHH s¢ 1a can clr cung voi viée ty danh gia chdm diém,
két qua do luong Chi s6 SIPAS dé xac dinh Chi s6 CCHC nam 2023 cua céc so,
ban, nganh; UBND cac huyén, thanh pho theo quy dinh.

II. POI TUQNG, PHAM VI VA SO LUQNG PIEU TRA
1. Poi twong

a) Cap so: tap thé lanh dao s&; lanh dao va cong chic, vién chuc cac
phong ban chuy&n mon, co quan, don vi thugc sé, ban, nganh.

b) Cap huyén
- Pai biéu Hoi dong nhan dan cap huyén.

- Chu tich, Ph6é Chu tich UBND; lanh dao va cong chuc, vién chic cac
phong ban chuyén mon, co quan, don vi thugc UBND cap huyén.

- Chir tich, Pho Cha tich UBND, cdng chirc chuyén mon thusc UBND cap x4.
2. Pham vi va s6 lwgng diéu tra
a) D6i voi cp so: diéu tra khao sat 580 nguoi.

- Khao sat tai cac s6: 20 s& x 20 nguoi = 400 nguoi.



+ Tap thé 1anh dao so: 02 ngudi.

+ Lanh dao cac phong chuyén moén, co quan, don vi thudc so: 05 nguoi.

+ Cong chuec, vién chac cac phong chuyén mon, co quan, don vi thudc so:
13 nguoi.

- Khao sat y kién cua lanh dao UBND huyén va lanh dao phong chuyén
mon cia UBND huyén vé cong tdc CCHC cua cac so, ban nganh (moi huyén 15
nguoi, trong do 03 lanh dao huyén, 12 lanh dao phong chuyén mén cia UBND
huyén): 12 huyén X 15 nguoi = 180 nguoi.

b) Dbi v6i cap huyén: diéu tra khao sat 1.016 ngudi.

- Khao sat tai cac huyén: 12 huyén, thanh phd x 68 nguoi = 816 nguoi.

+ Pai biéu Hoi dong nhan dan huyén, thanh phé: 15 ngudi (12 huyén,
thanh pho x 15 dai biéu/01 huyén, thanh pho).

+ Chu tich, Pho Chu tich UBND huyén, thanh phd: 03 nguoi.

+ Lanh dao cac phong chuyén mon, co quan, don vi thugc UBND huyén:
10 nguoi.

+ Cong chic, vién chuac cac phong ban chuyén mon, co quan, don vi
thuoc UBND cac huyén, thanh pho: 10 nguoi.

+ Chu tich, Phé Chu tich UBND, cdng chic chuyén mon thugc UBND
cac xa, phuong, thi tran: 360 nguoi.

~ Moi huyén, thanh phé chon 06 x4, phuong, thi tran; mdi x3, phudng, thi
tran dicu tra 05 nguoi (dai dién Pang uy, dai dién HPND, dai dién UBND cap
X&, cong chuc chuyén mon).

- Khao sat y kién cta lanh dao céc so, ban, nganh vé cong tac cai cach
hanh chinh cua cac huyén, thanh pho (moi s¢ 10 nguoi, trong do 4 lanh dao So,
6 lanh dao phong chuyén mon cua s6): 20 s& X 10 ngudi = 200 nguoi.

~ ¢) Tong s6 mau dieu tra chung: 1.596 phiéu, twong img 1.596 ngudi dugc
dieu tra.

III. NOI DUNG PIEU TRA

1. Noi dung diéu tra

- Panh gia sy niang dong, quyét tim cua lanh dao trong cong tac CCHC.

- Tac dong cia CCHC dén chét lugng vin ban quy pham phap luat, van
ban ap dung phap ludt do tinh, huyén ban hanh; t6 chirc bd may hanh chinh;
quan ly, chat lugng can bg, cong chire, vién chire; quan ly tai chinh cong; xay
dung chinh quyén dién tur, chinh quyén so.

2. Phwong phap thu thip thong tin

Xay dung mau phleu diéu tra XHH dé cac ddi tuong diéu tra tra 1oi, dién
thong tin vao mau phiéu gui trén mail ¢ nhan, dam bao théng tin chinh xac, dé
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hiéu, phti hop véi timg loai doi twong diéu tra, d& thu thap thong tin, thuan loi
cho cbng tac tong hop, phan tich két qua diéu tra.

3. Xay dung phiéu diéu tra

- Can ctr Quyét dinh s6 1476/QD-UBND ngay 09 thang 08 nim 2023
cua Chu tich Uy ban nhan dan tinh ban hanh Quy dinh ve tiéu chi va quy trinh
xac dinh Chi so Cdi cach hanh chinh nam 2023 cua cac so, ban, nganh,
UBND cac huyén, thanh pho dé xay dung b céu hoi phu hop cho cong tac xac
dinh (;hi SO CQHC, dam bao khach quan, trung thuc, danh gia dtng, thuc chat
vi€e to chue trién khai thye hién cong tac CCHC cua cac s, ban, nganh, UBND
cac huy¢n, thanh pho.

- Phiéu diéu tra XHH c6 bd cuc va noi dung nhu sau:

+ Phan thong tin chung, gdm thong tin ca nhan/t6 chuc.

+ Phan cau hoi, gdm: cac cau hoi vé danh gia sy ning dong, quyét tam cia
lanh dao trong cong tic CCHC; danh gia tac dong cua cai cach dén chat lugng
van ban quy pham phdp luét, van ban 4p dung phép luat do tinh, huyén ban hanh;
chat lugng can bg, cong chuc, vién chue; quan ly tai chinh cong; chat luong cung
cap thong tin dién tu.

4. Phuong thirc diéu tra xa hdi hoc va xir Iy phiéu diéu tra xa hoi hoc

- Phuong thirc diéu tra XHH xéac dinh chi sé6 CCHC thyc hién théng qua
phicu diéu tra khdo sat dién tir dugc guri dén hdp thu cua tirng doi tugng tra 161
phicu tai khoan 1 Phan II cua Ké hoach nay. Cac doi tuong tra 161 phiéu khéao sat
trén cac thi€t bi ca nhan (may tinh, dién thoai...).

- Phan mém diéu tra cap nhat dir liu; théng ké, phan tich, téng hop s6
ligu, cac thong tin dugc danh gia tai phiéu dicu tra.

- Giam sat qua trinh trién khai ké hoach; viéc théng ké, phan tich, téng
hop s6 licu di€u tra XHH dé bao dam tinh chinh xéac, khach quan, cong khai,
minh bach.

5. Béo cdo két qua diéu tra xi hoi hoc

Trén co so trién khai diéu tra XHH, két qua tong hop, phan tich, tinh toan
cac chi s0 d€ xay dung bao céo ket qua dieu tra XHH, tong hop, xac dinh Chi s6
CCHC 461 véi ting s, nganh; UBND céc huyén, thanh phé nam 2023.

IV. TO CHUC THU'C HIEN

1. Thoi gian thwe hién

- Thang 9,10/2023: lap danh sach d6i twong diéu tra XHH; xay dung va
cap nhat 1én pham mém dir li¢u thong tin doi tugng di€u tra; cac Mau phiéu
diéu tra.

- Thang 11/2023: t6 chic tién hanh diéu tra, khao sat & cac huyén, thanh
pho, xa, phuong, thi tran trén dia ban tinh.
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- Thang 11, 12/2023: giam sét, phic tra viéc diéu tra XHH; thong ké, phén
tich, tong hop s6 li¢u, cac thong tin duoc danh gia trong phi€u khao sat. Giam sat
viéc nhap dir liéu, tong hop phan tich dit li¢u diéu tra XHH.

- Thang 12/2023: tich hop két qué diéu tra XHH trén phan mém d¢ xac
dinh Chi s6 CCHC cua cac co quan, don vi.

2. Kinh phi thyc hién

- Kinh phi thuc hién diéu tra XHH duoc su dung trong ngudn kinh phi
hoat dong CCHC nam 2023 da giao vé So Noi vu.

- Viée lap dy toan, quan ly, sir dung va quyét toan kinh phi cho trién khai
thuc hién viéc di€u tra XHH thuc hi¢n theo quy dinh hién hanh ctia Nha nudc.

3. Trach nhiém thue hién

a) S6 Noi vu

- Chi tri, phdi hop v6i ¢4 co quan, don vi lién quan trién khai ké hoach
dieu tra XHH xac dinh Ch~i s60 CCHC nam 2023 cﬁq cac co quan, dO’n vi; ban
hanh cac van ban huong dan cac co quan, don vi trién khai viéc diéu tra XHH
xac dinh Chi s6 CCHC trong pham vi trach nhiém cua co quan, don vi

- Phoi hop véi So Tai chinh dé xuat cy thé viéc sir dung, thanh quyét toan
nguon kinh phi thuc hién diéu tra XHH theo quy dinh.

- Xay dung mau diéu tra, b cau hoi diéu tra; hudng d?m cac co quan, don
vi lya chon doi tugng dicu tra; xdy dung nang cap phan mém xac dinh Chi s6
CCHC, khao sat tryc tuyén.

- Kiém tra, giam sat va tong hop phiéu, xur ly két qua. diéu tra XHH phuc
vu xac dinh Chi s6 CCHC nam 2023, b4o céo két qua diéu tra véi Chu tich
UBND tinh.

b) So Tai chinh: hudéng din S¢ Noi vu thanh, quyét toan kinh phi diéu tra
XHH theo quy dinh.

¢) Céc sa, ban, nganh; UBND cap huyén; UBND cap x&

, - Phéi hop vé6i S Noi vu thue hién ké hoach diéu tra XHH xéac dinh Chi
s0 CCHC nam 2023 cua cac co quan, don vi.

- Lap danh sach dbi tuong diéu tra XHH theo hudng din cta So Noi vu.

- Cir 01 cong chirc lam dau méi de phdi hop véi So Noi vu theo ddi, don
doc tién do tra loi phicu cua cac doi tugng dieu tra XHH tai don vi minh,

- Tuyén truyén, qu'{m triét, phé bién cho can b, cong churc hiéu rd vé muc
ti€u, ¥ nghia, ndi dung diéu tra XHH.

- UBND cap huyén giao Phong Noi vu lam dau méi lién lac trong qua
trinh diéu tra XHH tai dia phuong.
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_d) Céc don vi c6 lién quan phdi hop v6i S& Noi vu trién khai ké hoach
dicu tra XHH Xég dinh Chi s6 CCHC nam 2023 cua cac co quan, don vi ddm
bao chat lugng, tién do.

d) B4o Son La, Pai Phat thanh va Truyén hinh tinh, cac co quan thong tin
dai ching trén dia ban tinh: thuc hién thong tin, tuyén truyén dén cac t6 chue, ca
nhan trong viéc diéu tra XHH, dé xac dinh Chi s6 CCHC nim 2023 cua cac co
quan, don vi.

Trong qué trinh thyuc hién né'u’phét sinh kho khin, vuéng méc cac s, ban,
nganh, UBND cac huyén, thanh pho bao cao Chu tich UBND tinh (qua So Noi
vu) dé kip thoi giai quyét./.
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