UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM

TINH SON LA Djc 1ap - Tw do - Hanh phic
S6: 2435 /QD-UBND Son La, ngay 28 thang 09 nam 2026
QUYET PINH

Ban hanh K¢ hoach diéu tra xa hdi hoc xac dinh
Chi s0 cadi cach hanh chinh nam 2026 cia cac sé, ban, nganh,
Uy ban nhan dan cac xa, phwong

CHU TICH UY BAN NHAN DAN TIiNH

Can cit Ludt Té chire chinh quyén dia phirong ngdy 16 thang 6 nam 2025;

Can ctr Quyét dinh s6 2212/0D-UBND ngay 31 thang 8 niam 2026 ciia Uy
ban nhdn dan tinh vé viéc ban hanh B¢ tiéu chi va quy trinh xac dinh Chi s6 cdi
cdach hanh chinh cua cac so, ban, nganh, Uy ban nhdn dan cac xa, phwong trén
dia ban tinh Son La;

Can cir Quyét dinh so 2277/0D-UBND ngay 09 thang 9 nam 2026 ciia Uy
ban nhan dan tinh ban hanh Ké hoach triép khai xac dinh Chi so cai cach hanh
chinh nam 2026 cua cdc so, ban, nganh, Uy ban nhan dan cdac xd, phuong;

Theo de nghi cua Giam doc S¢ Néi vu tai To trinh sé 931/TTr-SNV ngay
23 thang 9 nam 2026.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay K& hoach diéu tra xa hoi hoc
xac dinh Chi s6 cai cach hanh chinh ndm 2026 cua céac s¢, ban, nganh, Uy ban
nhan dan cac xa, phuong.

Piéu 2. Giao S& Noi vu chu tri, phdi hop véi cac sd, ban, nganh, Uy ban
nhan dan céac xa, phuong trién khai thuc hién Ké hoach nay va bdo cao két qua
v61 Chu tich Uy ban nhan dan tinh.

Piéu 3. Chanh Vin phong Uy ban nhan dan tinh; Giémq ddc S& Noi vu;
Thu truéng céac sé, ban, nganh, cac co quan, c’[on vi; Chu tich Uy ban nhan dan
cac xa, phuong chiu trach nhiém thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky./.

Noi nhdn: KT. CHU TICH
- Nhu iéu 3; PHO CHU TICH
- Chu tich, cac Pho Chu tich UBND tinh; o

- Céc s0, ban, nganh; -
- UBND céc xa, phuong;

- B4o va Phat thanh, Truyén hinh Son La;
- Van phong UBND tinh: LD, TTPVHCC,

TCHCQT, TTTT; .
- Luu: VT, NC, Hong.

Nyén Thanh Cong



TS N NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
L iNH SON LA Poc 1ap - Tw do - Hanh phic

KE HOACH
Diéu tra xa hdi hoc xdc dinh Chi s6 cai cach hanh chinh nim 2026
ciia cic s&, ban, nganh, Uy ban nhan dan céc x4, phwong
(Kém theo Quyét dinh sé6 2435/0P-UBND ngay 28/ 09/2026
cua Chu tich UBND tinh)

I. MUC PiCH, YEU CAU

1. Muc dich

- Piéu tra xa hoi hoc gsau day viét tat 1a XHH) nham danh gia khoa hoc,
khach quan, toan dién viéc to chirc thuc hién nhi€ém vu cai cach hanh chinh (sau
day viét tat la CCHC) cua cac so, ban, nganh, UBND cac x&, phuong (sau day
viét tat 1a cac co quan, don vi) nam 2026.

- Cung cép thong tin kip thoi, phuc vu cong tac chi dao, diéu hanh, tb
chtrc, nang cao hiéu qua thuc hién CCHC tai cac co quan, don vi; danh gia tac
dong cua CCHC dén nguoi dan, td chire, doanh nghiép.

2. Yéu ciu

- T6 chutrc diéu tra XHH theo bo cau hoi diéu tra ddi véi cac doi tuong
diéu tra, bao dam khach quan, phu hgp véi di€u kién thuc té.

- Két qua diéu tra XHH sé 14 cin ¢t cung véi viée tu danh gid cham diém,
két qua do luong sy hai long cia nguoi dan, to chirc doi1 voi sy phuc vu cia co
quan hanh chinh nha nuéc (Chi s6 SIPAS) dé xac dinh Chi s6 CCHC nam 2026
cua cac co quan, don vi theo quy dinh.

I. POI TUQNG, PHAM VI VA SO LUQNG PIEU TRA
1. Poi twong

a) Cap so: tap thé 1anh dao cap s&; lanh dao va cong churc, vién chirc cac
phong ban chuyén mon, co quan, don vi truc thude cac sd, ban, nganh.

b) Cép xa: Chu tich, Pho Chu tich UBND, lanh dao va cong chirc cac
phong chuyén mon thuoc UBND céc xa, phuong.

2. Pham vi va s6 lwong diéu tra

a) Déi voi cap so: dicu tra khao sat 300 nguoi.

- Khdo sat tai cac sd, ban, nganh: 20 nguodi x 15 sé, ban, nganh = 300

nguoi. Trong do:
+ Tép thé 1anh dao cap sé: 03 ngudi.

+ Lanh dao cac phong chuyén mon, co quan, don vi tryc thudc so, ban,
nganh: 05 nguoi.



2

+ Cong chure, vién churc cac phong chuyén mon, co quan, don vi truc
thudc so, ban, nganh: 12 nguoi.

b) B6i véi cap xa: diéu tra khao sat 750 nguoi.

- Khao sat tai mdi xa, phuong: 10 ngudi x 75 xa, phuong = 750 ngudi.
Trong do:

+ Chu tich, Pho Chu tich UBND cép xa: 02 nguo.

+ Lanh dao cac phong chuyén mon thuoc UBND cap xi: 03 nguoi.

+ Cong chirc cac phong chuyén mon thuoc UBND cép xa: 05 nguoi.

¢) Toéng s6 mau diéu tra chung: 1.050 phiéu.

I11. NOI DUNG PIEU TRA

1. N§i dung diéu tra

- Panh gia sy niang dong, quyét tim cua lanh dao trong cong tac CCHC.

- Tac dong ciia CCHC dén chét luong vin ban quy pham phap luat, vin
ban ap dung phap luét do tinh, xd, phuong ban hanh; t6 chic bd may hanh
chinh; quén 1y, chat luong can bg, cong chire, vién chire; quan 1y tai chinh cong;
xay dung chinh quyén dién tr, chinh quyén sd.

2. Phuong phap thu thap thong tin

Xay dung | mau phleu diéu tra XHH dé cac dbi tugng diéu tra tra 101, dién
thong tin vao mau phleu gui qua zalo hodc hom thu dién tir ca nhan; dam bao
thong tin chinh xac, d& hiéu, phu hop voi tung loai dbi tuong diéu tra; dé thu
thap thong tin, thuan loi cho cong tac tong hop, phan tich két qua diéu tra.

3. XAy dung phiéu diéu tra

- Can ct Quyét dinh s 2212/QD-UBND dé xay dyng bd cau hoi phu hop
cho cong tac xac dinh Chi s6 CCHC, dam bao khach quan, trung thuc, danh gia
ding, thuc chat viéc t6 chuc trién khai thuc hién cong tac CCHC cua céc co
quan, don vi.

- Phiéu diéu tra XHH c6 b cuc va nodi dung nhu sau:

+ Phan thong tin chung, gdm thong tin ca nhan.

+ Phan cau hoi, gdm: cac cau hoi vé danh gia sy ning dong, quyét tam
cua lanh dao trong cong tdic CCHC; danh gia tic dong cua cai cach dén chat
lugng van ban quy pham phap luat, vdn ban ap dung phap luat do tinh, xa,
phuong ban hanh; chat luong can b, cong chirc, vién chirc; quan 1y tai chinh
cong; chat luong cung cap thong tin dién tir.

4. Phwong thirc diéu tra xa hdi hoc va xir Iy phiéu diéu tra xa hoi hoc

- Phuong thirc diéu tra XHH xéc dinh chi s6 CCHC thyc hién thong qua
phiu diéu tra khdo sat giri qua zalo hodc hom thu dién tir ca nhan cua tung doi
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tugng diéu tra tai khoan 1 Muc II ciia Ké hoach nay. Cac ddi twong truc tiép tra
161 phiéu khdo sat trén céac thiét bi ca nhan (may tinh, dién thoai...).

- Phan mém diéu tra cap nhat du liu; thé)ng k&, phan tich, téng hop )
liéu, cac thong tin duoc danh gia tai phi¢u di€u tra.

5. B4o c4o két qua diéu tra xi hi hoc

Trén co so trién khai diéu tra XHH, két qua tong hop, phan tich, tinh toan
cac chi s6 dé xay dung bao céo két qua dicu tra XHH, tong hop, xac dinh Chi so6
CCHC @61 véi tirng co quan, don vi nam 2026.

IV. TO CHUC THUC HIEN

1. Thoi gian thuc hién

- Thang 10/2026: 1ap danh sach d6i twong diéu tra XHH; xay dung va cap
nhat 1én phan mém dir liéu thoéng tin d6i twong diéu tra, cic mau phiéu diéu tra.

- Thang 11, 12/2026: t6 chirc tién hanh diéu tra khao sat; thong ké, phan
tich, tong hop s6 liéu, cac thong tin dugce danh gia trong phiéu khao sat; tich hop
két qua diéu tra XHH trén phan mém dé xac dinh Chi s6 CCHC cua cic co
quan, don vi.

2. Kinh phi thue hién

- Kinh phi thuc hién diéu tra XHH dugc su dl_mg trong nguén kinh phi hoat
dong CCHC nam 2026 duogc UBND tinh giao tai Quyét dinh s6 3188/QD-UBND
ngay 10/12/2025 vé viéc giao du todn thu, chi ngan sach nha nudc nam 2026.

- Viéc 1ap du toan, quan 1y, st dung va quyét toan kinh phi trién khai diéu
tra XHH thuc hién theo quy dinh cia Ludt Ngin sach nha nudc va cac van ban
huong dan hién hanh.

3. T6 chirc thye hién

a) SO No1 vu

- Chu tri, phdi hop véi cic co quan, don vi lién quan trién khai ké hoach
diéu tra XHH xac dinh Chi s6 CCHC nam 2026 cua cac co quan, don vi; ban
hanh cac van ban hudéng dan cac co quan, don vi trién khai viéc dieu tra XHH
xac dinh Chi s6 CCHC trong pham vi trach nhiém cta co quan, don vi

- Léap du toan guri S¢ Tai chinh thong bao kinh phi va thyc hién quan 1y,
st dung, thanh quyét toan nguon kinh phi theo quy dinh.

- Xay dung mau diéu tra, bo cau héi diéu tra; huong dan cac co quan, don
vi lya chon do61 tuong di€u tra; xay dung nang cap phan mém xac dinh Chi so6
CCHC, khdo sat truc tuyén.

- Kiém tra, tong hop phiéu, xur Iy két qua diéu tra XHH phuc vu xac dinh
Chi s6 CCHC nam 2026, bao cdo két qua diéu tra vdi Chu tich UBND tinh.

b) S& Tai chinh: Can ctr du toan cua cac co quan, don vi 1ap gui va du
toan cap bo sung (n€u cd) S& Tai chinh tong hop, trinh cap c6 tham quyén xem
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xet, quyét dinh va thuc hién thong bao diéu hanh du toan chi NSNN theo phan
cAp quan 1y tai chinh dé céc co quan, don vi trién khai thyc hién nhiém vu theo
quy dinh.

¢) Céc s0, ban, nganh; UBND cac xa, phuong

- Phoi hop v6i S¢ Noi vy thye hién ké hoach diéu tra XHH xac dinh Chi
s0 CCHC nam 2026 cua cac co quan, don vi.

- Lap danh sach ddi tugng diéu tra XHH va nhap danh sach 1én phan mém
theo hudng dan ctia S& Noi vu.

- Cir 01 cong chirc lam dau mdi dé phdi hop voi S& Noi vu theo ddi, don
doc tién do tra 101 phiéu cua cac doi tuong diéu tra XHH tai co quan, don vi minh.

- Tuyén truyén, quan tri€t, pho bién cho can by, cong chirc hiéu o vé muc
ti€u, y nghia, ndi dung diéu tra XHH.

~d) Cac don vi ¢6 lién quan phoi hop voi S& Noi vu trién khai ké hoach
dicu tra XHH xéq dinh Chi s6 CCHC nam 2026 cua cac co quan, don vi ddm
bao chat lugng, tién do.

d) Bao va Phat thanh, truyén hinh Son La, cic co quan thong tin dai
chung trén dia ban tinh: thyc hién thong tin, tuyén truyén dén cac to chuc, ca
nhan trong viéc diéu tra XHH, dé xac dinh Chi sé CCHC nam 2026 clia cac co
quan, don vi.

Trén day la Ké hoach diéu tra XHH xé4c dinh Chi s6 CCHC nam 2026 cua
cac s0, ban, nganh, Uy ban nhan dan céac xa, phuong, dé nghi cdc co quan, don
vi nghiém tac trién khai, thuc hién. Trong qua trinh thyc hién, néu phat sinh kho
khan, vuéng méc, cac co quan, don vi phan anh kip thoi vé S& Noi vu dé téng
hop, bao cdo Chu tich UBND tinh chi dao, giai quyét./.
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