
UY BAN NHAN DAN 
TINH SON L A 

S6: ? f 9 /QD- l IBND San La, ngayJP thdng 4 nam 2018 

Q U Y E T D I N H 
Phe duyet Ke hoach chuyen doi He thong quan ly chat luong tii* tieu chuan 
T C V N I S O 9001:2008 sang T C V N ISO 9001:2015 doi vdi cac co- quan, to 

chu-c thuoc he thong hanh chinh nha nu-oc giai doan 2018-2020 

C H U T I C H U Y BAN NHAN D A N T i N H 

Can cu Luat To chiic chinh quy en dia phuoTig nam 2015; 

Can cu Quyet dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thu tudng 

Chinh phii ve viec ap dung He thong quan ly chat lugng theo tieu chuan TCVN 

ISO 9001:2008 vao hoat dong cua cac ca quan, to chuc thuoc he thong hanh 

chinh nha nude; ^-P^ffi'; 

Can cu Thong w 's4 '26)2014/TT-BKHCN ngay 10/10/2014 cua Bg Khoa 

hoc va Cong nghe quy djqh chi tiet thi hanh Quyet dinh so 19/2014/QD-TTg 

ngay 05/03/2014 cua Chinh phu ve viec ap dung He thdng quan ly chat lugng 

theo tieu chuan qudc gia TCVN ISO 9001:2008 vao hoat dong cua cac ca quan, 

to chuc thuoc he thong hanh chinh nha nude; Thdng tu so 116/2015/TT-BTC 

ngay 11/8/2015 cua Bp Tai chinh quy dinh cong tac quan ly tai chinh doi vdi 

vice tu van, xay dung, ap dung, duy tri va cai tien he thdng quan ly chat lugng 

theo tieu chuan qudc gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 

to chuc thuoc he thdng hanh chinh nha nude; 

Can cu Quydt dinh so 2948/QD-BNV ngay 28/12/2017 cua Bg Noi vu vg 

vice phe duyet De an "Xac dinh chi so cai each hanh chinh cac bp, co quan 

ngang bg, Uy ban nhan dan tinh, thanh phd true thuoc Trung uong"; 

Can cu Quydt dinh s6 3241/QD-UBND ngay 22/12/2015 cua UBND tinh 

Son La ve vice ban hanh Ke hoach cai each hanh chinh tinh Son La giai doan 

2016-2020; Quygt dinh so 3320/QD-LBND ngay 28/12/2017 cua L B N D tinh 

Son La ve vice ban hanh Ke hoach cai each hanh chinh tinh Son La nam 2018, 
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Xet de nghi cua So Khoa hoc va Cong nghe tai To trinh so 337/TTr-
KHCN ngay 17/4/2018, 

Q U Y E T DINH: 

Dieu 1. Phe duyet Ke hoach chuyen doi He thong quan ly chat lugng tu 
tieu chudn T C V N 180 9001:2008 sang T C V N ISO 9001:2015 doi vdi cac co 
quan, to chuc thuoc he thong hanh chinh nha nude giai doan 2018-2020 (c6 Ke 
hoach kem theo) 

Dieu 2. Giao Sd Khoa hoc va Cong nghe chii t r i , phoi hop vdi cac so, 
nganh cd lien quan don doc, kiem tra tinh hinh thuc hien ke hoach neu tai 
Dieu 1 cua quyet dinh nay dung theo quy dinh hien hanh; dinh ky 6 thang, 1 
nam bao cao ket qua thuc hien vdi Chii tich UBND tinh theo quy dinh. 

Dieu 3. Chanh Van phong UBND tinh; Giam doc cac sd: Khoa hoc va 
Cong nghe; Tai chinh; Noi vu; Thong tin va Truyen thong; Dai phat thanh 
truyen hinh tinh; Bao Son La; Thii trudng cac don v i thuc hien chuyen doi He 
thdng quan ly chat lugng sang T C V N ISO 9001:2015 va cac co quan, don v i cd 
lien quan chiu trach nhiem thi hanh Quyet dinh nay./. 

N(/inhan:^i^ 
- Chu tich UBND tinh; 
- Cac PCT UBND tinh; 
- Nhu Dieu 3; 
- Luu: VT, KGVX.60b 

K T . C H U T I C H 
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UY BAN NHAN DAN 
TiNH SON L A 

K E H O A C H 
Chuyen doi He thong quan ly chat luffng tir tieu chuan 

T C V N ISO 9001:2008 sang T C V N ISO 9001:2015 doi vdi cac co quan, 
to chuc thuoc he thong hanh chinh nha nude giai doan 2018-2020 

(Ban hdnh kem theo Quyet dinh s6 f f ^ /QD-UBND 
ngdyJJ) /4/2018 cua Chu tich UBND tinh Scm La) 

I. MUC DiCH, Y E U CAU 

1. Mucdich 

- Trign khai co hieu qua Quylt dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thu 
tudng Chinh phu ve viec ap dung He thong quan ly chat lugng (sau day viet tat la 
HTQLCL) theo tieu chuin TCVN ISO 9001 vao hoat dong cua cac ca quan, to chuc 
thuoc he thdng hanh chinh nha nude; Quylt dinh s6 3241/QD-UBND ngay 22/12/2015 
cua UBND tinh San La ve Ke hoach cai each hanh chinh tinh San La giai doan 2016-
2020; Cong van s6 419/BKHCN-TDC ngay 21/02/2018 cua Bo KH&CN vd 16 trinh 
chuyin d6i ap dung tieu chuan TCVN ISO 9001:2015. 

- Bao dam yeu cau den thang 6/2021 co 100% cac co quan, to chuc thuoc he thong 
hanh chinh nha nude ap dung tieu chuan TCVN ISO 9001:2015. 

- Tiep tuc hoan thien cac quy trinh giai quyet cong viec, dap ung yeu cau tin hgc 
hoa ngay cang cao, tao di6u kien cho ngudi dung dau don vi kiem scat dugc qua trinh 
giai quyet cong viec; gop phan day manh cong tac cai each hanh chinh, thiic day phat 
trien kinh te xa hoi cua tinh. 

2. Yeu cau 

- Pham vi HTQLCL dugc xay dung, ap dung phai bao gom tat ca cac boat dong 
lien quan den thuc hien thu tuc hanh chinh doi vdi to chuc, ca nhan thuoc tham quyen 
giai quyet, gan vdi viec quan ly cac boat dong noi bo, boat dong khac cua don vi nham 
nang cao hieu qua cong tac quan ly hanh chinh tren dia ban toan tinh. 

- Qua trinh chuyin ddi HTQLCL tu tieu chuin TCVN ISO 9001:2008 sang TCVN 
ISO 9001:2015 dam bao su tham gia cua lanh dao don vi va cac ca nhan cd lien quan; 
dam bao tiet kiem; cd su phoi hgp chat che, thudng xuyen giua don vi trr van va don vi 
chuyen doi; su kiem tra, don doc kip thdi cua co quan quan ly trong qua trinh chuyen doi. 
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II. NOI DUNG T H U C HIEN 

1. So lu-gng don vj va 16 trinh chuyen d6i sang tieu chuan TCVN ISO 
9001:2015 

TT Ten CO quan, to chuc Ihu i p lan chuj A - 1 - A • 

t'cn aoi TT Ten CO quan, to chuc 
2018 2019 2020 

1 So Noi vu X 
Z. oo 1 ai cninii A 
J OO 1 u pnap A 
A 

4 
oo Aay uimg A 

< 
J o u J V C nodcn vd f d u lu A 
O oo vjiao due va tiao tao A 
7 ^ y^ 1 0 1 M / T r i 1 X r z i - i ^ X 7 / I l \Ay-vi t"fi V / ~ f n / V 

oo 1 ai nguyen va ivioi truong 
Y A 

o o ^ y~V M / " l » ^ / T M ITT Kl 1 t a f x X 7/T i J l l / X ' t " I Z i n f l t l *1 /"» •pVl/VfrT 

oo iNong ngniep va jrnai men nong mon 
Y A 

Q T TUXTTT U i i x y ^ * - * r T i i T y « U X T U o T 

U D J N U nuyen t^uynn rsnai 
Y A 

UrJiNU nuyen bong Ma A 
1 1 T T T 3 M T T V i , , - c y A , , A 7 A » , U T A 

U D J N U nuyen van rio 
Y 

A 
I Z Ddn oan toe Y A 
1 1 

1 J 
tJ/T f i / ~ i 1 1 / m 1 x 7 /~*nr> U l i i i /-»/-\ i-i t v / T I T i ta»% • I i n l i ^ / - f * i 1 n 

Ddn quan ly cac icnu cong ngniep iinn oon ua 
Y A 

1 A \ 7 ? 5 * - » y>nAr,rr T TDVTTT J-Jr-iK 

van pnong U D J N U tinn 
Y 

A 
1 c 1 Ki yT f l Kl fx*/! T 1 f l 1̂ 1 

1 nann tra tinn 
Y 

A 
1 0 

/~tf T n / - \ / T A t T / T ' 1 "II 1 V / f M /"V V l l l ^ I l X 7 0 V O Vl ̂  1 

o o î ao uong - i nuong oinn va xd not 
Y 
A 1 7 1 / o o v j i d o tnong vdn idi Y A 

1 8 1 o C / T 7 1 T i t T '("in X 7 0 1 'T*I 1 X 7 ^ n i V i n n r T 

oO tnong Lin vd iruyen inong 
Y A 

1 O ^ y-xy t * i yf T t i 1 f y-f*! yf 

bo t-ong tnuong 
Y A 

zU C A V rS 
bo Y te 

Y A 
7 1 

Z i 
^ y*xy N. 1 y i - yx yx r \ / x x 

bo INgoai Vu 
Y 

A 
7 7 

ZZ Sd Khoa hoc va Cong nghe XT 
A 

O T 

z3 
Chi cue Quan ly chat lugng nong lam san va thuy san A 

24 Uhl cue Kiem Lam A 
7 C 

Z J Chi cue An toan ve sinh thuc pham V 

A 
7 Z 

zo 
Chi cue Quan ly thi trudng Y 

A 
7 7 Z / ^ I-fc « yx X X yx 1 "̂Ix x'x X T 1 yx/x 

uni cue 1 nuy igi 
Y A 

7 0 

Zo 
^^^Ti X y i x 1 y i ynyfi y^x x ^ I i x y /r x 7 yl i f i x /Tr 

Lni cue Lriam ainn xay oung 
Y A 

7 0 

zy 
i n i /-*! 1 y i 1 I o n ( m It za n z - i y a z - x n n / v o m o / o i n n 

uni cue uan so ive noacn noa gia uinn 
Y A 

1^ n 1 m i / - * 1 1 z a i 1 / - * n i i o n I - l t a 11 vy-vn iTr f rio't" I i v y v n o r 

uni cue 1 leu cnuan uo luong viidi lugng 
Y A 

7 1 J 1 U D I N U tnann pno oon ua Y A 
7 7 J Z TTRXTTY t i i n y A n T t i u Q n UViQl l 

U D I N U nuyen inuan unau 
Y A 

7 7 U D I N U tni tran inuan vnau Y A 
7 4 J 4 T I X J N T T 1 n i i X 7 y a n A A i vyan - i / - » i o 

U D I N U nuyen iviuong î a 
Y A 

7 S T TnXTTT t n i , r A i - i X / f o i C y v r , 

U D I N U nuyen iviai bon 
Y A 

7^^ JO U D I N U nuyen i en unau Y A 
7 7 U D i N i y t i l l l i d l l I en V l l d U Y 

t V 38 UBND huyen Moc Chan X 
39 UBND thi Iran Moc Chau X 
40 Sd Van hoa, The thao va du iich X 
41 Chi cue Phong chong te nan xa hoi X 
42 Chi cue Chan nuoi va Thu y X 
43 Chi cue Phat Uien nong thon X 
44 Chi cue Thuy San X 
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45 Chi cue Trong trot va Bao ve thuc vat X 
46 

"47 " 
UBND huyen Sop Cop X 46 

"47 " UBND huyen Bac Yen X 
48 UBND huyen Phu Yen X 
49 UBND phudng Chieng Le X 
50 UBND phudng Chieng Coi X 
51 UBND phudng To Hieu X 
52 UBND phudng Quyet Thang X 
53 UBND phudng Chieng Sinh X 
54 UBND phudng Quyet Tam X 
55 UBND phudng Chieng An X 
2. Noi dung, tien do trien khai 

TT Noi dung Doti vi trien khai Tien do trien 
khai nam 2018 

Tien do 
trien khai 
nam 2019 
va 2020 

i 
Xay dung Ke hoach chuyen 
doi trong toan tinh trinh 
UBND tinh phe duyet. 

SdKHCN QuyI-II/2018 

2 Xay dung Ke hoach chuyen 
doi chi tiet tai moi don vi. 

- Don vi chuyen doi. 
- Don vi tu van. 
- Chi cue TCDLCL. 

QuyI-II/2018 Quy I 

J 

Xay dung, ap dung HTQLCL 
theo tieu chuSn TCVN ISO 
onni -901 s 

3.1 

- Dao tao nhan thuc ve tieu 
chuanTCVNisO 9001:2015. 
- Huong dan xay dung he 
HTQLCL theo tieu chuan 
TCVN ISO 9001:2015. 

- Don vi chuyen doi. 
- Don vi tu van. 
- Chi cue TCDLCL. 

QuyII-III/2018 Quy M I 

3.2 
Xay dung he thong tai lieu va 
ap dung HTQLCL theo tieu 
chudnTCVN ISO 9001:2015. 

- Don vi chuyen doi. 
- Don vi tu van. 
- Chi cue TCDLCL. 

QuyII-lII/2018 Quy II-III 

3.3 
Danh gia noi bo HTQLCL va 
khac phuc nhung diem khong 
phu hgp. 

- Don vi chuyen doi. 
- Don vi tu van. 
- Chi cue TCDLCL. 

QuyIII-IV/2018 Quy III-IV 

3.4 
Lap ho so va cong bo 
HTQLCL phu hgp tieu chuSn 
TCVN ISO 9001:2015. 

- Don vi chuyen doi. 
- Don vi tu van. 
- Chi cue TCDLCL. 

QuyIII-IV/2018 Quy III-IV 

3. Kinh phi thuc hien 

- Cac ca quan, td chiic thuoc he th6ng hanh chinh nha nude chuyen doi HTQLCL 
sang tieu chudn TCVN ISO 9001:2015 thuc hien lap du toan, phe duyet dir loan va 
tridn khai thuc hien dam bao tien do va noi dung theo Ke hoach da dugc UBND tinh 
phe duyet. 

- Dinh muc kinh phi chuyen ddi HTQLCL tu tieu chuin TCVN ISO 9001:2008 
sang TCVN ISO 9001:201 5 thuc hien theo quy dinh hien hanh cua nha nude. 
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4. Dan vi tir van 

Sd Khoa hoc va Cong nghe (Chi cue TCDLCL) danh gia nang lire cua don vi tu 
vdn tham gia thuc hien chuyin ddi HTQLCL tu tieu chudn TCVN ISO 9001:2008 
sang TCVN ISO 9001:2015, nham dam bao cac muc tieu: 

- Don vi tham gia tu van cd du cac dieu kien tu van va da dugc cap phep boat 
dong theo quy dinh hien hanh. 

- Don vi tham gia tu van cd du nang luc, kinh nghiem va uy tin; 

- Dam bao noi dung, tien do va hieu qua kd hoach chuyin ddi; 

- Nang cao chat lugng HTQLCL tai mdi don vi , dam bao yen can ngay cang cao 
cua viec tin hgc hda. 

I I I . TO C H L T C THlTC H I E N 

1. Sd Khoa hoc va Cong nghe (Chi cue TCDLCL) 

- Danh gia nang luc cua don vi thuc hien tu van chuyen ddi HTQLCL tu tieu 
chudn TCVN ISO 9001:2008 sang TCVN ISO 9001:2015. 

- Theo doi, ddn ddc, kiem tra boat ddng tu van va qua trinh thuc hien cua cac don 
vi chuyen ddi. 

- Kiem tra, kiem soat dinh ky ddi vdi cac noi dung: Duy tri HTQLCL; md rdng, 
thu hep pham vi cua HTQLCL; cdng bd HTQLCL phu hgp tieu chuan. 

- Tham gia dao tao, tap huan nghiep vu kiem tra, giam sat qua trinh xay dung, ap 
dung, duy tri va cifi tien HTQLCL theo tieu chuan ISO 9091; Tham gia hoi nghi, hoi 
thao ve trien khai ISO 9001 ddi vdi cac co quan, td chuc thuoc he thdng hanh chinh 
nha nude. 

- De xuat bien phap xu ly ddi vdi cac don vi tu van ISO 9001, don vi ap dung ISO 
9001 khdng tuan thu cac quy dinh. 

- Dinh ky 06 thang, 01 nam tong hgp ket qua trien khai bao cao UBND tinh, Bd 
KH&CN. 

2. Sd Tai chinh 

Chu tr:, phdi hgp vdi cac co quan lien quan trong bd tri kinh phi va hudng dan, 
k i lm tra, giam sat,, thanh quyet toan kinh phi xay dung, i p dung, duy tri, k i lm tra 
HTQLCL theo tieu chuin TCVN ISO 9001 va cac chi pig lien quan theo dung quy 
dinh hien hanh. 

3. Sd Noi vu 

Phdi hgp vdi Sd Khoa hoc va Cdng nghe theo doi, kiem tra, danh gia hieu qua 
trien khai thuc hien viec ap dung HTQLCL theo tieu chuan TCVN ISO 9001 gan vdi 
cdng tac cai each hanh chinh; tham muu LBND tinh ve cong tac thi dua, khen thudng 
trong viec xay dung va ap dung HTQLCL theo tieu chuan TCVN ISO 9001. 

4. Sd Thong tin va Truyen thdng, Dai Phat thanh - Truyen hinh Son La, Bao 
Son La 

Phdi hgp vdi Sd Khoa hoc va Cdng nghe, cac co quan hen quan td chuc thuc hien 
tdt cdng tac thdng tin, tuyen truyen ve cac hoat ddng hen quan den xay dung, ap dung 
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va duy tri HTQLCL theo tieu chudn TCVN ISO 9001 tai cac co quan, to chuc thuoc he 
thong hanh chinh nha nude. 

5. Thii trudng cac don vj ap dung ISO 9001 

- Chi dao cac phdng chuyen mon, bo phan cd lien quan xay dung va thuc hien ke 
hoach chuyen doi tai don vi dam bao kinh phi, noi dung, tien do. Qua dd nang cao chat 
iugfng, hieu qua giai quyet cac thu tuc hanh chinh, gop phan nang cao chi so cai each 
hanh cua don vi va cua tinh. 

- Cdng bd HTQLCL phu hgp tieu chudn TCVN ISO 9001:2015; gui k i t qua cdng 
bd HTQLCL din co quan quan ly nha nude (Chi cue TCDLCL) d l quan ly, giam sat. 

- Duy tri, ra soat thudng xuyen HTQLCL d l kip thdi md rdng (hoac thu hep) 
pham vi HTQLCL khi cd su thay ddi v l thii tuc hanh chinh va van ban phap luat. 

Can cu vao nhiem vu da phan cdng, yen cau cac sd ban nganh, cac don vi cd lien 
quan nghiem tuc thuc hien K I hoach. Dinh ky 6 thang, 01 nam bao cao ket qua thuc 
hien vdi Chu tich Uy ban nhan dan tinh (qua Sa Khoa hoc va Cong nghe) de tdng hgp 
chung theo quy dinh./. 

K T . CHU T I C H 
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• "'rws 


