
UY B A N N H A N D A N C Q N G H O A X A H O I C H U N G H I A V I E T N A M 
T I N H S O N L A Doc lap - Ty do - Hanh phuc' 

S6: 6 0 /QD-UBND Son La, ngayM thdng 01 nam 2018 

QUYET DINH 
Ve viec ban hanh Ke hoach kiem tra 

cong tac cai each hanh chinh nam 2018 

CHU T I C H UY BAN NHAN DAN TINH 

Can cii Luat To chuc chinh quyen dia phuong nam 2015; 
Can cu Nghi quylt so SOc/NQ-CP ngay 08 thang 11 nam 2011 cua Chinh 

phu Ban hanh Chuong trinh tong the cai each hanh chinh nha nude giai doan 
2011 -2020; 

Can cu Quyet dinh so 3320/QD-UBND ngay 28 thang 12 nam 2017 cua 
Chu tich UBND tinh Son La ve viec ban hanh ke hoach cai each hanh chinh tinh 
Son La nam 2018; 

Xet de nghi cua Giam doc Sd Noi vu tai Td trinh so 05/TTr-SNV ngay 04 
thang 01 nam 2018, 

QUYET DINH: 

Dieu 1. Ban hanh kem theo Quyet dinh nay Ke hoach kiem tra cong tac 
cai each hanh chinh nam 2018. 

Dieu 2. Giam doc Sd Noi vu chu tri, phoi hop vdi thu trudng cac co quan 
don vi lien quan td chiic thuc hien nghiem tuc ke hoach nay, bao cao Chu tich 
Uy ban nhan dan tinh theo quy dinh. 

Dieu 3. Chanh Van phong Uy ban nhan dan tinh, Giam doc Sd Noi vu, 
Giam doc Sd Tai chinh, thu trudng cac co quan hanh chinh thuoc Uy ban nhan 
dan tinh, Chii tich liy ban nhan dan cac huyen, thanh phd va cac co quan, don vi 
CO lien quan chiu trach nhiem thi hanh Quyet dinh nay. 

Quydt dinh nay cd hieu luc thi hanh kd tu ngay ky ban hanh./.^ 
Nainhan: C H U T I C H 
- Bo Noi vu; 
- Thuong true tinh uy; 
- Thuong true HDND tinh; 
- Chu tich, cac Pho Chii tich UBND tinh; 
-Nhu Dieu 3; 
- Trung tam Thong tin; 
- Luu: VT, NC, Hiep.SOb. 

!am Ngoe Minh 





N DAN CONG HOA XA HOI CHU NGHIA VIET NAM 
LA Doc lap - Ty do - Hanh phiic 

K E HOACH 
cong tac cai each hanh chinh tinh Sen La nam 2018 

(Ban hanh kem theo Quy it dinh so 0 /QD- UBND ngay //_/01/2018 
cua Chu tich Uy han nhan dan tinh) 

I. MUC DICH, YEU CAU 
1. Muc dich 
- Nham danh gia chinh xac ket qua thuc hien nhiem vu cong tac cai each 

hanh chinh nam 2018, chi ra nhung mat con han che, ton tai, kip thai chan 
chinh, de xuat hien phap, giai phap de thuc hien tot han nhiem vu cong tac cai 
each hanh chinh nhung nam tiep theo. 

- Nang cao nhan thiic, y thuc trach nhiem cua can bp, cong chiic, vien 
chiic cac ca quan, dan vi trong thuc hien nhiem vu cai each hanh chinh. 

- Thong qua kiem tra kip thai ghi nhan nhung ket qua dat dupe, bieu 
duang nhung ca quan, dan vi thuc hien tot, co doi mdi trong cong tac cai each 
hanh chinh dem lai hieu luc, hieu qua quan ly nha nuac. Dong thai, chan chinh, 
phe binh nhiing ca quan, dan vi chua chii dong, chua tich cue trong viec thuc 
hien nhiem vu cong tac cai each hanh chinh nam 2018. 

2. Yeu cau 
- Kiem tra phai diing trong tam, trong diem, tuan thii quy dinh ciia phap 

luat, dam bao chat luoTig, khach quan, khong lam can trd hoat dong chuyen mon 
binh thuong ciia ca quan, to chuc va ca nhan la doi tuang dupe kiem tra. 

- Npi dung kiem tra bam sat vao cac npi dung cai each hanh chinh ciia 
Trung uomg va ciia tinh. 

- Ho sa kiem tra phai dupe lap day dii va luu trd theo diing quy dinh. 
II. DOI TlTonVG, NOI DUNG, HINH THlTC VA THCH GIAN KIEM TRA 
1. Doi tiryng kiem tra 
- Cac sd, ban, nganh (bao gom cac dan vi true thuoc), UBND cac huyen, 

thanh pho (bao gom cac ca quan chuyen mon va UBND cap xa). 
- Kiem tra true tiep cac dan vi sau: 
+ Uy ban nhan dan cac huyen: Mai San, Yen Chau, Mpc Chau, Bdc Yen, 

Phu Yen, Mudng La; 
+ Cac sd, ban, nganh: Sd Khoa hpc va Cong nghe, Sd Y \k, Sd Lao dong 

Thuong binh va Xa hpi, Sd Giao due va Dao tao, Sd Tai chinh, Thanh tra tinh. 
Trong trudng hop can thiet, Sd Npi vu de xuat bo sung them cac don vi 

ki lm tra true tiip ngoai nhung don vi neu tren. 
2. Noi dung kiem tra 
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- Viec thuc hien Ke hoach cai each hanh chinh nam 2018 ciia UBND tinh, 
ciia CO quan, don vi, trong do tap trung vao cac noi dung: 

+ Su tich cue, chii dong, nghiem tiic trong cong tac chi dao, dieu hanh ve 
cai each hanh chinh; 

+ Viec thuc hien cac chi tieu, quy dinh ve cai each the che va kiem soat 
thii tuc hanh chinh; 

+ Viec thuc hien cac chi tieu, cac quy dinh ve to chiic bp may ciia co 
quan, don vi; 

+ Viec thuc hien cac chi tieu, cac quy dinh ve xay dung, nang cao chat 
lupng dpi ngu can bp, cong chiic, vien chiic, dam bao co cau cong chiic theo vi 
tri viec lam; 

+ Viec thuc hien cac muc tieu, chi tieu ve cai each tai chinh cong va hien 
dai hoa hanh chinh, 

- Viec thuc hien Chi thi s6 26/CT-TTg ngay 05/9/2016 ciia Thii tudng 
Chinh phii ve tang cudng ky luat, ky cuong trong cac co quan hanh chinh nha 
nude cac cap; Chi thi so 25-CT/TU ngay 18.12.2013 ciia Ban Thudng vu Tinh 
liy ve neu cao trach nhiem va chan chinh tac phong ciia can bp, dang vien, 
cong chuc, vien chiic, Chi thi so 09/CT-UBND ngay 23/5/2017 ciia Chii tich Uy 
ban nhan dan tinh vd day manh cai each hanh chinh va tang cudng ky luat, ky 
cuong trong hoat dong cong vu, cong chiic. 

- Cac npi dung khac cd lien quan den cong tac cai each hanh chinh. 

3. Thdi ky kiem tra 

Tu ngay 01 thang 01 nam 2018 ddn thdi dilm k i im tra. 
•7 

4. Phirong phap kiem tra 
4.1. Tu k i lm tra 

- Cac CO quan, don vi : Xay dung ke hoach va tien hanh kiem tra doi vdi 
don vi minh va doi vdi cap dudi, xay dimg bao cao (theo De cuong ban hanh 
kem theo Ke hoach nay), giii UBND tinh (qua Sd Npi vu de tong hop trudc 
ngay 01/10/2018). 

7 . r r • r 

4.2. Kiem tra true tiep( Doi vdi cac co quan, don vi la doi tupng dupe 
kiem tra true tiep): 

7 ^ ^ 

- Doan kiem tra se giii van ban den co quan, don vi trudc 10 ngay ve thanh 
phan, thdi gian kiem tra tai don vi. 

- Nghe thu trudng co quan, don vi bao cao va trao doi nhung van de lien 
quan den npi dung kiem tra; 

- Doan kiem tra nghien cuu ho so, tai lieu lien quan den npi dung kiem 
-y r 7 ' *7 7 

tra; trong trudng hpp can thiet, Doan kiem tra lam viec vdi mot sd td chiic, ca 
nhan lien quan de kiem tra, xac minh. 

- Thdng qua Bien ban kiem tra va ban hanh Ket luan ve ket qua kiem tra. 
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^ 4.3. Kiem tra dot xuat: Doan ki lm tra khong bao trudc cho co quan, don 
vi biet v l lich, thdi gian k i lm tra. Phong vien Bao Son La, Dai Phat thanh -
Truyen hinh tinh di cung ghi hinh va dua cong khai k i t qua k i lm tra len cac 
phuong tien thdng tin dai chiing ciia tinh. 

5. Thdi gian kiem tra 
Tu ngay 01/6/2018 din hit ngay 30/10/2018. Doan ki lm tra se t i l n hanh 
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kiem tra true tiep tai mdi don vi khdng qua 3 ngay lam viec. 
III. THANH PHAN THAM GIA DOAN KIEM TRA 
1. Thanh phan doan kiem tra 
1.1. Lanh dao, chuyen vien Sd Noi vu; 
1.2. Lanh dao, chuyen vien Van phong UBND tinh; 
1.3. Lanh dao, chuyen vien Sd Tu phap; 
1.4. Lanh dao, chuyen vien Sd Tai chinh; 
1.5. Lanh dao, chuyen vien Sd Thdng tin va Truyen thdng; 
1.6. Lanh dao, chuyen vien Sd Khoa hoc va Cdng nghe; 
1.7. Mdi phong vien Bao Son La va Dai Phat thanh - Truyen hinh tinh 

tham gia dua tin ve hoat dgng cua Doan. 
2. Thanh phan doan lam viec cua cac sd, ban, nganh, uy ban nhan 

dan cac huyen, thanh phd duoc kiem tra 
- Tap the lanh dao sd, nganh; dai dien lanh dao Van phong Sd va cac 

phong, ban co lien quan thuoc sd, nganh; cdng chiic true tilp tham muu thuc 
hien nhiem vu cai each hanh chinh. 

- Tap thi lanh dao huyen, lanh dao Phong Noi vu. Van phong, cac phong, 
ban c6 lien quan, cdng chiic true tiep tham mim thuc hien nhiem vu CCHC 
thudc uy ban nhan dan huyen cac huyen, thanh phd. 

3. Trach nhiem cua Doan kiem tra 
- Doan ki lm tra cd trach nhiem trien khai cac hoat dgng kiem tra theo ndi 

dung, ddi tugmg, thdi gian, phuong phap dugc neu trong Ke hoach nay. 
- Cac thanh vien Doan ki lm tra: cd trach nhiem chap hanh su phan cdng 
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ciia Trudng Doan, Phd Trudng Doan; tham du day dii cac budi lam viec tai cac 
CO quan, don vi. 

- Tung thanh vien doan k i lm tra cd nhiem vu k i lm tra theo tung ITnh vuc 
thudc chiic nang, nhiem vu quan ly nha nude ciia sd, nganh minh ddi vdi cac co 
quan, don vi dugc kiem tra. 

- Bao cao ki t qua kilm tra vdi Chii tich Uy ban nhan dan tinh theo quy dinh. 
V. KINH PHI KIEM TRA 
Ngudn kinh phi bao dam cho cdng tac k i lm tra CCHC nha nude nam 

2018, lay tu nguon ngan sach chi cho hoat dgng CCHC nha nude dugc Uy ban 
nhan dan tinh giao cho Sd Ndi vu. 

VI. TO CHtrC THUC HIEN 

4 



1. Giao Sd Ndi vu: Chu tri phdi hop vdi cac co quan lien quan thanh lap 
Doan kiem tra cai each hanh chinh cua tinh nam 2018 vdi thanh phdn, sd lugng 
thanh vien dam bao hoan thanh nhiem vu dugc giao. Trung tap can bd, cdng 
chiic tham gia doan k i lm tra va td chiic cudc kiem tra theo ke hoach nay. 

- Xay dung lich k i lm tra d l thdng bao din cac co quan, don vi dugc kiem 
tra va to chiic thuc hien cdng tac kiem tra theo ke hoach. 

- K i t thiic dgt k i lm tra tong hgp bao cao k i t qua vdi Chii tich Uy ban 
nhan dan tinh, tham muu ban hanh van ban d l chan chinh nhung tap the ca nhan 
chua chii dgng, chua tich cue trong viec td chiic thuc hien nhiem vu cdng tac cai 
each hanh chinh, xi i ly hoac d l xuat, ki ln nghi bien phap xi i ly ddi vdi cac sai 
pham ciia ca nhan, td chiic trong ITnh vuc kiem tra theo tham quyen. 

2. Giao cac sd, ban, nganh cd lien quan phan cdng lanh dao va chuyen 
7 r t 

vien tham gia Doan kiem tra cdng tac CCHC theo ke hoach kiem tra diing quy 
dinh. 

3. Cac CO quan, don vi dugc kiem tra true tiep: 
- Xay dung bao cao giii Doan Kiem tra trudc ngay kiem tra 03 ngay. Bd 

tri phong hgp, lanh dao va cdng chiic cd lien quan lam viec true tiep vdi Doan 
Kiem tra. 

- Bao cao, cung cap kip thdi, day dii cac thdng tin, tai lieu, ndi dung theo 
yeu cau ciia Doan kiem tra. 

- Tao dilu kien thuan Igi d l Doan ki lm tra thuc hien nhiem vu tai co 
quan, don vi va cac don vi true thudc. 

4. Cac Sd, ban, nganh, UBND cac huyen khdng thudc ddi tugng kiem tra 
bao cao ket qua tu kiem tra ve Uy ban nhan dan tinh (qua Sd Ndi vu) diing thdi, 
gian quy dinh./.^^^ 

CHU TICH 

Cam Ngoc Minh 
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PHU LUC 
CirONG Noi DUNG BAO CAO 
QUAN, DON V I DirOC K I E M TRA 

1. DAC DIEM, TINH HINH 
- Khai quat ve chiic nang, nhiem vu, ca cau to chiic va viec phan cong trach 

nhiem doi vdi ca nhan va cac phong, ban true thuoc trong cdng tac CCHC; 
- Nhung thuan Igi, khd khan trong cdng tac CCHC tac dgng true tilp din 

cdng tac lanh dao, chi dao va to chiic thuc hien cdng tac CCHC. 
H. KET QUA THlTC HIEN 
I . Cdng tac chi dao, dieu hanh ve CCHC cua don vj 
- Viec tham muu cho cap liy dang cung cip ban hanh cac van ban d l chi 

dao CCHC ciia co quan, don vi. 
- Viec phan cdng lanh dao co quan, don vi phu trach cdng tac CCHC; viec 

ban hanh cac van ban chi dao nham day manh cdng tac CCHC ciia co quan, don vi. 
- Danh gia k i t qua thuc hien k l hoach CCHC nam 2018 (sd nhiem vu da 

hoan thanh, chua hoan thanh so vdi ke hoach). 
- Ket qua cdng tac ki lm tra CCHC ciia co quan, don vi theo quy dinh. 
- Ket qua thuc hien ke hoach tuyen truyen CCHC (sd lugng tin, bai, hinh 

thiic, each thiic tuyen truyen; sd lugt ngudi dugc tiep nhan thdng tin tuyen truyen 
ve CCHC). Cdng tac phdi hgp giua thii trudng co quan, don vi vdi cac to chiic 
doan the chinh tri trong co quan, don vi de thuc hien tuyen truyen CCHC (ddi vdi 
cac sd, nganh). Cdng tac phdi hgp giua Uy ban nhan dan cap huyen vdi Uy ban 

I F ' •> ^ ^ F* t 

Mat tran Td qudc Viet Nam va cac td chiic chinh tri xa hdi cung cap de thuc hien 
cdng tac tuyen truyen CCHC (ddi vdi Uy ban nhan dan cap huyen). 

- Sd lugng cac cudc hgp ciia co quan, don vi ve cdng tac CCHC va cac 
* F f f 

ndi dung lien quan den cdng tac CCHC (ke ca hgp giao ban tap the lanh dao). 
- Cac sang kien ap dung hieu qua trong thuc hien cdng tac CCHC. 
- Viec bd tri nhan luc, kinh phi thuc hien ke hoach CCHC ciia co quan, don 

vi. 
2. Cdng tac Cai each the che 
- K i l m tra viec thuc hien cdng tac xay dung, kiem tra, ra soat van ban quy 

' ' ' F F 

pham phap luat ciia co quan, don vi theo ke hoach da ban hanh (sd nhiem vu da 
hoan thanh, chua hoan thanh so vdi ke hoach). 

- K i t qua thuc hien chuong trinh cdng tac nam ciia co quan, don vi, bao gdm 
ca viec tham muu ban hanh Van ban quy pham phap luat (ddi vdi sd, nganh); quy 
trinh ban hanh Van ban quy pham phap luat (ddi vdi Uy ban nhan dan cap huyen). 

- Cdng tac ra soat, he thong hda VBQPPL; To chiic trien khai va tu kiem tra 
viec thuc hien VBQPPL. Viec cdng bd van ban quy pham phap luat het hieu luc tW^^^ 
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hanh; viec sua ddi bd sung van ban quy pham phap luat ddi vdi nhung van ban 
khdng con phu hop. 

- Thuc hien cdng tac td chuc tuyen truyen, phd bien giao due phap luat. 
3. Cdng tac cai each thu tuc hanh chinh (TTHC) 
- K i l m tra viec thuc hien cdng tac ki lm soat thu tuc hanh chinh (kiem tra 

viec thuc hien ra soat, cap nhat thu tuc hanh chinh, trinh cap cd tham quyen 
cdng bo thu tuc hanh chinh thudc trach nhiem cua cac sd, nganh; viec niem yet 
cdng khai cac thu tuc hanh chinh, so sach ghi chep, phuong phap, quy trinh, 
each thuc giai quylt ho so thu tuc hanh chinh; viec tilp nhan giai quyet cac thu 
tuc hanh chinh (kiem tra ho sa da giai quyet true tiep hoac qua dich vu him chinh 
hoac qua dich vu cong true tuyen); viec trien khai ra soat, danh gia quy dinh thu 
tuc hanh chinh, don gian hda thii tuc hanh chinh thudc trach nhiem ciia cac sd, 
nganh, dia phuong). 

- Danh gia ki t qua thuc hien ke hoach ra soat, danh gia, cap nhat, bd sung, 
he thdng hda, cdng bd, niem yet cdng khai cac thii tuc hanh chinh thudc tham 
quyin giai quyet tai co quan, don vi va don vi true thudc (sd nhiem vu da hoan 
thanh, chua hoan thanh so vdi ke hoach; sd TTHC da thuc hien niem yet cdng 
khai tai co quan, don vi , tren cdng thdng tin dien tii ciia co quan, don vi). 

- Kiem tra viec md hdm thu gdp y, cdng khai dudng day ndng, noi tiep nhan 
phan anh, kien nghi ve quy dinh hanh chinh cua ca nhan, td chiic ddi vdi TTHC 
thudc tham quyen giai quyet ciia co quan, don vi; kiem tra ket qua xi i ly, giai quyet 
nhung phan anh, kien nghi ciia ca nhan, td chiic ve quy dinh hanh chinh. 

- Tdng sd TTHC thudc trach nhiem, tham quyen giai quyet ciia don vi; sd 
lugng TTHC dugc xay dung quy trinh va giai quyet theo co che mot ciia, mot 
cua lien thdng; sd TTHC dugc don vi xay dung Quy che phdi hgp giai quyet 
TTHC lien thdng? Tdng sd hd so da tiep nhan (phan loai theo ITnh vuc); tdng sd hd 
so da giai quyet (ty le % ) ; ty le % hd so da giai quyet tra trudc han va diing han; ty 
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le % hd so tra cham so vdi quy dinh? Ly do giai quyet cham, sd lugng TTHC 
khdng giai quyet theo co che mot ciia, mot ciia lien thdng (tdng sd TTHC; phan 
loai theo ITnh vuc); ly do? 

- Ket qua xay dung va td chiic thuc hien quy trinh giai quyet TTHC theo co 
che mot ciia lien thdng (phdi hgp giua cac co quan, don vi, thdi gian giai quylt,...). 

- Ve thuc hien co che mot ciia, mot ciia lien thdng (Doi vdi liy ban nhan 
dan cap huyen, cap xa). 

+ K i t qua td chiic tri ln khai thuc hien Quylt dinh 09/2015/QD-TTg ngay 
25/3/2015 ciia Thii tudng Chinh phii va cac van ban ciia cap cd tham quyIn v l 
thuc hien Quylt dinh 09/2015/QD-TTg. 

+ Viec ban hanh quy che hoat dgng ciia Trung tam hanh chinh cdng cap 
huyen, Bd phan tiep nhan va tra k i t qua cap xa; viec bo tri cdng chiic va thuc 
hien che do phu cap cho cdng chiic lam viec true t i lp tai Trung tam hanh chinh 
cdng cap huyen, Bd phan tiep nhan va tra k i t qua cap xa; tinh hinh bo tri noi lam 
viec va co so vat chat cho Trung tam hanh chinh cdng cip huyen, Bd phan tilp 
nhan va tra k i t qua cip xa. ^ 
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- Viec cap nhat s6 theo doi viec tiep nhan ho so giai quylt TTHC cua 
Trung tam hanh chinh cong cip huyen, Bo phan ti lp nhan va tra k i t qua cip xa. 

- Cong tac phoi hop giua cac co quan, don vi co lien quan trong giai quyet 
thu tuc hanh chinh cho to chuc va cong dan. 

4. Cong tac Cai each to churc bo may 
- Viec sap xep, kien toan cac don vi thuoc, true thuoc. 
- Viec ban hanh, sua doi, bo sung cac quy chi hoat dong cua co quan, don 

vi cho phu hop vdi nhung quy dinh mdi cua Chinh phu, cua Bo, nganh va cua 
dia phuong (Quy chi lam viec, Quy tic ung xu, Quy chi dan chu...). 

- Viec to chuc thuc hien, danh gia tinh hinh phan cip quan ly nha nude 
tren cac ITnh vuc: ve to chuc can bo, v l quan ly dit dai, v l quan ly tai san, ngan 
sach, ve quy hoach, ke hoach... 

- Viec bo nhiem, bo nhiem lai ddi vdi can bd, cdng chuc, vien chiic. 
- K i t qua td chiic tri ln khai thuc hien Nghi dinh 108/2014/ND-CP cua 

Chinh phu ve chinh sach tinh gian bien che va cac van ban ciia cap cd thim 
quyen ve thuc hien quy trinh triln khai chinh sach tinh gian bien chi. 

5. Cdng tac Xay dung va nang cao chat Iirgng doi ngu can bo, cdng 
chiic, vien chiic 

r -y 

- Viec thuc hien ke hoach dao tao, bdi duang can bp, cdng chiic, vien 
chiic (sd lugt can bd, cdng chiic, vien chiic dugc cu di dao tao, bdi dudng so vdi 
ke hoach). 

- Viec thuc hien quy che lam viec, ky luat, ky cuong hanh chinh, dao diic 
cdng vu, van hda cdng sd ciia cdng chiic, vien chiic. 

- Viec tuyen dung vien chiic ddi vdi cac don vi su nghiep. 
- Viec thuc hien vi tri viec lam theo De an da dugc phe duyet. 

F 

- Viec danh gia chat lugng ddi ngu can bd, cdng chiic, vien chiic... 
6. Cdng tac Cai each tai chinh cdng 
- Tinh hinh tu chii v l ITnh vuc tai chinh ciia cac don vi du toan (viec giao 

quyIn tu chii cho cac don vi true thudc nganh; xay dung quy che chi tieu ndi bd, 
quy che quan ly tai san; phuong an tiet kiem; bao cao thuc hien tu chu hang 
nam). 

- Cdng tac bao cao quyet toan. 
- Thuc hien cdng khai thu chi tai chinh theo quy dinh ciia Phap luat. 
7. Cdng tac Hien dai hda hanh chinh 
- Viec ban hanh ke hoach ling dung CNTT; muc do thuc hien ke hoach; 

Tinh hinh ling dung phan mem Quan ly van ban va dieu hanh (VNPT-iOffice): 
F y. \ 

Viec ban hanh va thuc hien quy che; viec ling dung, su dung phan mem trong 
quy trinh xi i ly cdng van di - den; tdng sd dan vi true thudc sii dung, tdng sd tai 
khoan sii dung, sd tai khoan thucmg xuyen sii dung... ; tinh hinh ling dung 
Cdng/Trang thdng tin dien t i i : Viec ban hanh va thuc hien quy che, ban bien tap; 
muc do cap nhat thdng tin ca ban va tin tiic hoat dgng ciia ca quan...; miic do sii^ 
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dung thu dien tu cong vu trong trao ddi cdng viec cua can bd, cdng chuc, vien 
chuc; muc do cung cap dich vu cdng true tuyen muc dp 3, miic dp 4, so hd so dupe 
giai quylt true tuyin muc dp 3, 4; chat lupng cung c4p thdng tin tren cdng/trang 
thdng tin dien tu cua co quan, don vi (tinh kip thdi, muc do day du cua thdng tin; 
muc do thuan tien trong truy cap, khai thac thdng tin....), xay dung he thdng co sd 
du lieu phuc vu quan ly... 

- Viec ap dung ISO trong hoat ddng cua co quan, don vi; ty le cac don vi 
true thudc thuc hien dung quy dinh ISO trong to chiic hoat ddng quan ly, dilu hanh 
va phuc vu cdng dan, td chiic, doanh nghiep. Viec xay dung quy trinh giai quyet 
ndi bp xac dinh ro trach nhiem ciia tung phong, ban, bp phan va ca nhan tung can 
bp, cdng chiic, vien chiic. Viec tuan thii theo cac quy dinh tai Quylt dinh sd 
19/2014/QD-TTg ngay 05/3/2014 ciia Thii tudng Chinh phu. 

8. Viec triln khai cac nhiem vu, d l an trong K I hoach CCHC ciia UBND 
tinh 

- Danh sach cac nhiem vu, de an dupe giao trong Ke hoach CCHC ciia 
UBND tinh; 

- Danh sach cac nhiem vu, d l an trong K I hoach CCHC ciia don vi cu the 
hda cac nhiem vu, d l an trong K I hoach CCHC ciia UBND tinh; 

- Tiln dp, ket qua va phuong hudng trien khai (neu cd) cac nhiem vu, de an. 
in. NHAN XET, DANH GIA 
1. Uu diem va nguyen nhan 
2. Khuyet diem, han che va nguyen nhan 
3. Phuong hudng thdi gian tdi 
IV. DE XUAT, KIEN NGHI 
1. Nhung vudng mac, khd khan 
2. De xuat, kien nghi 

* Liru y: ca quan, dan vi chudn bi cdc van bdn chi dao, to chide hoat dong 
cong tdc CCHC va ho sa, tdi lieu lien quan den noi dung kiem tra theo yeu cau 
de cung cap cho Doan Idem tra. Trong qud trinh kiem tra, neu can bo sung them 
thong tin, tdi lieu khdc de Idm ro noi dung Idem tra, de nghi cdc ca quan, dan vi 
phoi hap, cung cap tdi lieu de Dodn Kiem tra hodn thdnh nhiem vu. ,^ 
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